
Fair Access to Care Services in Barnet: Eligibility Matrix    
The table below sets out the areas of risk as defined by the Department of Health. It shows who is eligible for help with the threshold set at the substantial risk band. 

Eligible for help  Not eligible for help 
CRITICAL RISK  BAND SUBSTANTIAL RISK BAND  MODERATE RISK BAND LOW RISK BAND 

 
FACS 

Eligibility 
in Barnet

There is a critical risk to the person's 
current or future independence in one 
or more of the areas below if help is not 
provided. 

There is a substantial risk to the 
person's current or future 
independence in one or more of 
the areas below if help is not 
provided. 

 There is a moderate risk to the 
person's current or future 
independence in one of more of the 
areas below if help is not provided. 

There is a low risk to the person's 
current or future independence in 
one or more of the areas below if 
help is not provided. 

Life is or will be threatened.     

Significant health problems have 
developed or will develop. 

    

Health, safety and 
freedom from harm 

Serious abuse or neglect has occurred, 
or will occur. 

Abuse or neglect has occurred, or 
will occur. 

   

Autonomy and 
freedom to make 
choices  

 There is, or will be, little or no choice 
and control over vital aspects of the 
immediate environment. 

There is, or will be, only partial 
choice and control over the 
immediate environment. 

   

Ability to manage 
personal and other 
daily routines 

There is, or will be, an inability to carry 
out vital personal care or domestic 
routines. 

 There is, or will be, an inability to 
carry out the majority of personal 
care or domestic routines. 

 There is, or will be, an inability to 
carry out several personal care or 
domestic routines. 

There is, or will be, an inability to 
carry out one or two personal care 
or domestic routines. 

Vital involvement in work, education or 
learning cannot, or will not be 
sustained. 

Involvement in many aspects of 
work, education or learning 
cannot, or will not, be sustained. 

 Involvement in several aspects of 
work, education or learning cannot 
or, will not, be sustained. 

Involvement in one or two aspects 
of work, education or learning 
cannot, or will not, be sustained. 

Vital social support systems and 
relationships cannot, or will not, be 
sustained. 

The majority of social support 
systems and relationships 
cannot, or will not, be sustained. 

 Several social support systems and 
relationships cannot, or will not, be 
sustained. 

One or two social support systems 
and relationships cannot, or will 
not, be sustained. 

 
Involvement in 
family and wider 
community life 

Vital family and other social roles and 
responsibilities cannot, or will not, be 
undertaken. 

The majority of family and other 
social roles and responsibilities 
cannot, or will not, be 
undertaken. 

 Several family and other social roles 
and responsibilities cannot, or will 
not, be undertaken. 

One or two family and other social 
roles and responsibilities cannot, or 
will not, be undertaken. 



Fair Access to Care Services in Barnet: Eligibility Criteria  
 

Eligible for help Not eligible for help 
CRITICAL 

NO WAY YOU CAN LOOK 
AFTER YOURSELF. 

SUBSTANTIAL 
YOU MAY NEED QUITE A 
LOT OF HELP TO LOOK 

AFTER YOURSELF. 

MODERATE 
YOU CAN GO TO THE 

TOILET WITHOUT HELP.  
YOU CAN WASH AND 

DRESS YOURSELF.  YOU 
CAN PREPARE MEALS. 

LOW 
YOU CAN DO MOST THINGS 
FOR YOURSELF BUT MIGHT 

NEED ENCOURAGEMENT 
AND SUPPORT WITH ONE 

OR TWO THINGS. 
You can not do many of the 
following: 

 Protect yourself from harm or 
serious illness 

 Make your own decisions 
 Go to work or college 
 Move around safely 
 Get in and out of the house 
 Go to the toilet on your own 
 Wash or dress yourself 
 Cook your meals 
 Go shopping or pay bills 
 Wash your clothes 
 Go to the Doctors 
 Get on well with family and 

friends 
THE HELP WE MIGHT GIVE 
YOU IS: 

 Very big care package 
 Supported living 
 Residential care 
 Nursing care 
 Rehabilitation 
 Because you would not be 

able to stay alive and well if 
you did not get this help. 

You can some things for 
yourself, but may need help 
with several of the following: 

 Protect yourself from harm 
 Make your own decisions 
 Wash and dress yourself 
 Cook your meals 
 Go shopping 
 Go to the toilet on your own 
 Pay bills 
 Wash your clothes 
 Get in and out of the house 
 Go to the doctors 
 Getting out and about and 

mixing with other people 
 

THE HELP WE MIGHT GIVE 
YOU IS: 

 A care package 
 Sheltered living 
 Rehabilitation 
 Respite 
 Equipment 
 Because without this help 

your life would be miserable 
and your health get worse. 

However you might need a bit 
of help to: 

 Do your shopping  
 Wash your clothes 
 Help with getting out and 

about and mixing with other 
people for day time 
opportunities and work. 

THE HELP WE MIGHT GIVE 
YOU IS: 

 None, but we might advise 
you of voluntary support or 
other ways of getting help 

 
 
 
 
 
 
 
 
THE HELP WE MIGHT GIVE 
YOU IS: 

 None, but we might advise 
you of voluntary support or 
other ways of getting help 

 


