
Managing 
Authority Identifies 

potential DoL
Managing Authority 

issues urgent 
authorisation (BLUE 1)

Managing Authority 
applies for standard 

authorisation (BLUE 4)

Supervisory Body 
commissions assessments 

(GREEN 28 referral for Best 
Interests Assessor and GREEN 29 

referral for Mental Health Assessor)

No Refusals 
(GREEN 8)

Mental Capacity 
(GREEN 7)

Mental Health 
(GREEN 6)

Age 
(GREEN 5)

Eligibility 
(GREEN 9)

Best Interests 
(GREEN 10)

Equivalent assessments
(GREEN 11)

Managing Authority believes 
assessments will not be 
completed before urgent 

authorisation ends, requests 
extension (BLUE 2)

Supervisory Body 
makes decision on 

extension (GREEN 3)

Any 
assessment 

says No

All assessments 
say yes

Request declined 
(GREEN 13)

Authorisation granted 
(GREEN 12)

RPR appointed 
(GREEN 25)

BIA selects RPR
(GREEN 24)

Managing Authority 
implements 

authorisation
Circumstances 

Change
Managing Authority 
suspends standard 

authorisation -
Eligibility no longer 

met (BLUE 14)

Eligibility regained -
Managing Authority 
continues standard 

authorisation 
(BLUE 15)

Managing Authority 
requests review of 
authorisation under 
part 8 of Schedule 

A1 (BLUE 19)

Supervisory Body 
gives notice of 

expiry 
(GREEN 23)

RPR given notice 
of termination of 

appointment 
(GREEN 26)

RPR appointment 
terminated 

(GREEN 27)

Supervisory Body 
gives notice of review 

(GREEN 20)

Supervisory Body 
records if any qualifying 

requirements are 
reviewable (GREEN 21)

Supervisory Body’s 
decision (GREEN 22)

Letter sent by relevant person (LETTER 3) or 
RPR (LETTER 4) requesting review, or 

Supervisory Body’s decision to conduct review

This flowchart can be freely used, shared and distributed by 
any organisation or individual for the sole purpose that it 
was intended for, provided that is it not modified in any way 
and credit for development is not falsified. Any organisation
or individual that uses this flowchart does so at their own 
risk. Suggestions for improvement and requests for 
alternative flowcharts are welcome – see details above.

Circumstances 
Change

Deprivation of Liberty Safeguards (DoLS)
Procedures and Forms Overview

IMCA referral and report
(GREEN 30 + 31)

IMCA referral and report
(GREEN 30 + 31)

IMCA referral and report
(GREEN 30 + 31)

Potential Unauthorised DoL in action

Letter sent by a person to a 
Managing Authority (LETTER 1)

Letter sent by a person to a 
Supervisory Body (LETTER 2)

Record of receipt of notification of potential 
unauthorised DoL (GREEN 16)

Unauthorised DoL report (GREEN 17)

Decision following report (GREEN 18)

No action
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N.B. This flowchart has been designed in A3, but can be printed 
in other sizes. For the PDF version: Go to File: Print, select the 
paper size in the printer’s properties first, then select “Fit to 
printer margins” and uncheck “Choose Paper Source by PDF 
page size” to ensure it prints within the margins of the paper.
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