
You have been overpaid Housing Benefit.
Despite being sent a bill and a reminder
you have either not paid the account or
arranged payment by installments.
If you have contacted the Housing Benefit
Office to arrange to pay by installments the
agreement has not been kept.

This leaflet will let you know what happens
next. (But see page 5).

The law allows Councils to register the
debt in the County Court against
Housing Benefit debtors WITHOUT A
HEARING.

The law says no hearing is necessary
because Housing Benefit decisions can be
appealed against. You did have appeal
rights but the time limits for appeals has
passed. Whether or not an out of time
appeal can be accepted is decided by the
independent appeals tribunal. The time limit
is 13 months from the date of the decision.

You can still prevent court action by
contacting the Overpayments Sections and
coming to an arrangement (See Page 5 and
the section on fraud).

Costs
When we register the debt we will be
charged costs. These costs will be added
to the amount you owe. The amount of the
costs depends upon the amount of the
debt and the recovery action we must take
before the debt is repaid.

Registered Judgements
An alternative is for the council to request a
money order judgement. If this is granted,
the debt is placed by the court on the
register of County Court Debts. Credit
Agencies look at the register before
deciding whether to grant credit. 

UNLESS THE DEBT INCLUDING 
COSTS IS PAID WITHIN 28 DAYS THE
REGISTRATION LASTS FOR SIX YEARS.
IT WILL BE MARKED SATISFIED WHEN
THE DEBT AND COSTS ARE PAID. 

Having a debt placed on the register will
affect your credit rating.

Enforcement Action

1. Bailiffs and Sheriffs
If the debt is not paid and/or arrangement
is not made we can ask the County Court
Bailiff or the Sheriff to seize your goods to
the value of the debt plus the costs,
including the bailiff’s costs.

2. Statement of Means
We can ask the Court to require you to tell
the Court of your assets. If you do not we
can ask the Court to have you arrested and
brought before the Court.

3. Charging Order
If you own property we can ask the Court
to place a charge on the property. This
means that when the property is sold,
before the transfer can take place the debt
MUST be repaid. Repayment must include
any costs.

4. Third Party Debt Order
If we believe you have savings or are
owed money, we can ask the Court to
instruct your bank or building society to
freeze your accounts. The Bank or
Building Society will then pay the debt
including costs to the Court.

5. Attachment of Earnings
We can ask the Court to make your
employer deduct money from your wages
and pay them to the Court. In addition to
the extra costs paid into the Court your
employer is allowed to charge you for
making the deductions.

6. Bankruptcy Order
As a very last resort we can ask the
Court to make you bankrupt.

Changed Address?
If you have changed address the law
allows us to send the account and
register the debt at your last known
address.

Fraud
If the overpayment is due to fraud the
acceptance by the London Borough of
Barnet of any offer made by you to repay
the outstanding sum will not prevent any
criminal proceedings that may be taken
against you by the Barnet Anti-Fraud
Investigation Team.

Do you know someone who is
claiming benefit who shouldn’t be?
Ring the fraud hotline on 
020 8359 2007
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We do not want to take
you to court for the debt.

We want to come to an arrangement
with you that will repay the debt in a
reasonable amount of time.

Contact the overpayments section
before the matter reaches the court 
and make an arrangement to pay.

We will only take the matter to Court if
• we have not heard from you, 
• we can’t agree the installments 
• an arrangement has been broken.

Contact phone numbers
Refer to the telephone number which
is on your overpayment account, 

or contact

1 Addresses and postcodes
including Barnet, New Barnet,
N2, N3, N20, N11, N10 

020 8359 2250

2 Addresses and postcodes
including Edgware, NW9, 
NW4, NW2

020 8359 2784
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Do not
ignore this
information

Borough Treasurers 
Housing & Council Tax Benefit Service
Fenella, Babington Road, 
London NW4 4BS

Tel 020 8359 2746
Fax 020 8359 2273
Minicom 020 8359 2746
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