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2 The management of houses in multiple occupation (england) regulations 2006

What is an HMO?

In most cases an HMO is a house or a flat where two or
more households live as their main or only residence and
where some of these households share basic facilities,
such as a kitchen, toilet or bathroom.

Other types of HMOs include converted buildings that
include;

e non self-contained flats

e buildings that include self-contained flats and meet
certain tests

e buildings where basic facilities are missing.

Who do these Regulations apply to?

The manager/person responsible for managing the house
in multiple occupation should ensure that the requirements
of regulations are met. The manager may be the owner,
person in control, person receiving rent, agent or any other
specially designated person.

What areas are covered by
these Regulations”?

A summary of the regulations is detailed below. Additional
information can be found at www.communities.gov.

uk or can be obtained from Her Majesty’s Stationary
Office (HMSO).

e the manager must ensure that his/her contact details
are provided to the occupants and displayed within
the property in the case of an emergency

e the manager must ensure that means of escape
from fire, such as the escape route, are kept free
from obstruction and maintained in good order and
repair and where necessary provide notices.
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Fire-fighting equipment and fire alarm systems are to be
maintained in good working order.

e the manager must take reasonable measures to protect
the tenants from injury which may be caused by the
design and structural conditions of the property and the
number of people occupying it. For example safeguard
low level windows, unsafe balconies and so on

e water supply and drainage should be maintained in
good working order and repair

e gas and electrical supplies and installations should
be maintained in good working order and in constant
supply. A gas safety certificate must be available
where applicable and supplied on request by the
council. Fixed electrical installation must be inspected
and tested at least every five years by a qualified and
competent person and a certificate to be obtained,
which may be requested by the councll

e common parts, fixtures, fittings and appliances must
be maintained in good and clean decorative repair,
maintained in a safe and working condition and kept
reasonably clear from obstruction. For example.
banisters and handrails, stair coverings, windows,
lighting, gardens and yards, walls and fences,
and so on

e living accommodation, and installations and appliances
provided should be kept clean and in good repair and
order. Each room should be in a clean condition at the
beginning of the tenant’s occupation of it. Windows and
ventilation should be maintained in good order

e provision should be made for adequate disposal of
refuse and litter.

Failure to comply may result in prosecution, which incurs a
maximum fine of £5000.



Tenants responsibilities and duties

Tenants also have responsibilities under the regulations,
which allow managers to fulfil their legal obligations.
Tenants should:

e allow access to the manager at reasonable times
and provide necessary information to carry out their
management duties

e comply with the manager’s arrangements for means
of escape from fire and storage and disposal
of refuse

e keep the accommodation in an acceptable manner
and take reasonable care not to damage the property

® behave in a reasonable and social manner so as not
to damage the property and cause a nuisance to
other tenants or inconvenience the manager’s duties.

For additional information please contact:

Private Sector Housing Team, Environmental Health Section
London Borough Of Barnet, Building 4, North London Business Park

Oakleigh Road South, London N11 1NP
020 8359 7995 email: hmos@barnet.gov.uk




