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Executive Summary
Fairview New Homes and One Housing are committed to consulting with the local 
community regarding their proposals for Victoria Quarter, New Barnet. Fairview and One 
Housing held two rounds of public consultation and worked with statutory consultees to 
submit a planning application in 2020 for the redevelopment of this site. The application 
was ultimately unsuccessful. The Applicant has acknowledged the reasons for refusal and 
the clear steer from the community, planning committee and officers as to the positive 
areas of the scheme and the points to address in bringing forward this new application, 
particularly with regards to reduced height, massing and density. 

Pre-application consultation was split into two phases, to allow for a more robust 
programme of consultation and to take heed of the lessons learned from the previous 
refusal. Due to the ongoing COVID-19 pandemic, Fairview and One Housing were unable 
to hold a face-to-face public exhibition event for members of the local community. As 
a result, Fairview and One Housing hosted both phases of consultation as virtual public 
consultations to enable local residents and stakeholders to view their emerging revised 
proposals and provide feedback.  

First consultation phase

The first phase of virtual consultation was publicised via the distribution of a letter to 
6,972 households and businesses in the vicinity of the site on Friday 26th March 2021. 
Invitations were also sent to key stakeholders to make them aware of the virtual exhibition. 
The first phase of the virtual consultation was officially launched on the project’s website 
www.victoriaquarter.consultationonline.co.uk on 29th March and ran until 12th April 
2021. The virtual exhibition included display boards and an online feedback form for the 
provision of written comments. The first phase of the consultation was designed to allow 
residents to input their feedback into the emerging revised proposals as Fairview and One 
Housing worked up their proposals. Fairview and One Housing also hosted a webinar to 
provide context to the previous scheme and set out the parameters of the emerging revised 
proposals, held on 7th April 2021. The webinar received 135 registrants and 100 people in 
total attended the webinar, including Theresa Villiers MP, ward member Felix Byers, and 
the Labour and Conservatives candidates for the East Barnet by election at the time.

Fairview and One Housing considered it important to engage with key stakeholders and so 
throughout the first consultation period, they met with New Barnet Community Association 
and elected representatives Cllr Felix Byers and Theresa Villiers MP. 

Over the course of the first phase of consultation, the website was visited by a total of 
1,833 users across 2,135 sessions. 9% of users were returning visitors, meaning that 
they revisited the consultation website more than once, whilst the remaining 91% of 
visitors were new to the site. Fairview and One Housing also commissioned a social 
media campaign to further broaden the consultation’s reach. The social media campaign 
generated nearly 150,000 impressions (number of people that saw the adverts) and 1,200 
click-throughs to the project website.

During the first consultation period, 91 online feedback forms were received. This 
feedback was valuable in helping Fairview and One Housing formulate their proposals, 
alongside ongoing engagement with the Council and statutory consultees.
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Second consultation phase

Fairview and One Housing advertised the second consultation phase in a similar way to 
the first, including an exhibition invite that was sent to the same distribution zone on 16th 
June and was held on the same consultation website. During the consultation period, 
the website was visited by 775 users totalling 976 sessions. The consultation was also 
advertised by a social media campaign, the adverts generated 42,862 impressions and 462 
clicks to the consultation website. 

Fairview and One Housing also hosted another webinar on the consultation website to 
set the context of the site, outline the feedback from the first phase of consultation and 
present the revised proposals. This was held on 21st June which received 63 registrants 
and 48 attendees, including ward Cllr Felix Byers.

During the second consultation period, a total of 23 online feedback form submissions 
were made and 20 emails were received to the consultation inbox. A review of the 
feedback forms revealed that:

•   The majority of respondents (50%) strongly supported or supported the revised 
landscaping proposals for the scheme;

•   The greatest proportion of respondents (43%) to question 1 either strongly agreed 
or agreed that the revised proposals were an improvement on the previously refused 
scheme;

•   33% of people either strongly supported or supported the revised proposals.

Where detailed comments were received, from feedback forms and emails, these typically 
related to concerns that the scheme was still too large for the area, and density was still 
too great for the site. There were also concerns about design quality and the principle for 
development. With further concerns for parking and the impact on traffic of the area, as 
well as the integration with Victoria Recreation Ground. 

The applicant responded to these comments where possible and a summary of changes 
made to the scheme is set out below. More detail on the changes and responses to 
comments is set out later in this document. 

•   Reduced building height and unit numbers in response to comments received from 
consultation. The Applicant has added modelling, so that the ground floor scale of  
the buildings sits with 5 storey shoulders, with setbacks at upper floors.  

•   The Applicant has changed its design approach to incorporate a lot more local 
references from the surrounding architectural vernacular and done a lot more modelling 
to reduce the scale of the buildings. The Applicant has also worked on improving the 
dual aspect of the western boundary, following comments from the NBCA on noise and 
standard of accommodation.

•   The buildings along the Recreation Ground have been reduced in scale. There is more 
spacing between the blocks to allow greater privacy and more landscaping, including the 
retention of the public square, and allow for greater integration into the park.

•   Improved tree planting along nearby pedestrian routes.

•   Improved the mix to accommodate more family sized units, based on feedback received 
and retaining 35% affordable housing. 

1.  Introduction
1.1 Fairview Homes and One Housing (hereafter referred to as The Applicant) are 

committed to consulting local stakeholders and the local community with regard 
to its proposals. It has a strong track record of communicating with members 
of the local community, community groups, local councillors, and other third-
party stakeholders. 

1.2 This document has been produced with the aim of clearly and concisely 
detailing the community consultation undertaken by The Applicant in respect  
of its proposals for the site.

1.3 This document provides a chronological account of the consultation activity 
that has been undertaken within the pre-application stages of the planning 
application and, in addition, the activity The Applicant proposes to undertake 
following submission of an application. 

1.4 In order to assist with community engagement on the plans, The Applicant 
appointed BECG (Built Environment Communications Group), a specialist 
communications consultancy, to form part of its wider project team.
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2.  Background
2.1 Site Context and Proposal

2.1.1 The site is strategically located between Victoria Recreation Ground and 
the New Barnet Town Centre, providing easy access to local amenities and 
transport connectivity.

2.1.2 The Site is currently a decommissioned gas works, and having initially been 
purchased by ASDA in 2009, has been left vacant for more than a decade. 
After acquiring the land from ASDA in 2015, One Housing secured planning 
permission to redevelop the site with new homes in 2017. One Housing 
completed initial remediation works in November 2019.

2.1.3 One Housing partnered with Fairview New Homes in 2019 to bring forward a 
viable development that delivers much needed new homes, particularly more 
affordable homes. 

3.  Pre-application Consultation
3.1 National and Local Guidance

3.1.1 In carrying out its pre-application consultation, The Applicant and its 
development team has given due regard to the most recent version of the 
National Planning Policy Framework (2019) which states in Paragraph 40 that:  

 “Local planning authorities have a key role to play in encouraging other parties 
to take maximum advantage of the pre-application stage. They cannot require 
that a developer engages with them before submitting a planning application, 
but they should encourage take-up of any pre-application services they offer. 
They should also, where they think this would be beneficial, encourage any 
applicants who are not already required to do so by law to engage with the local 
community and, where relevant, with statutory and non-statutory consultees, 
before submitting their applications.”

3.1.2 The Applicant has also given due regard to Barnet Council’s Statement of 
Community Involvement, which was updated in June 2018 and states that:

 “Pre-application consultation can be undertaken by a developer before 
submitting a formal application. The process and details are discussed with 
planning officers at a pre-application meeting. We request pre-application 
consultation on all large scale major development proposals and in general it  
is considered appropriate for schemes where: The proposals are likely to have  
a significant impact on the environment or on the local community, and the 
nature of the development is likely to attract significant local interest.”

3.1.3 As such, prior to submitting a planning application, The Applicant and 
its development team has undertaken a robust programme of community 
consultation, as outlined below. 

3.1.4 During the pre-application process, advice was sought from planning officers at 
Barnet Council alongside other relevant bodies. Details of these discussions are 
set out in the Planning Statement and the various technical background studies 
accompanying the application.  

2.1.4 Fairview and One Housing (The Applicant) held two rounds of public 
consultation and worked with statutory consultees to submit a planning 
application in 2020.The application was ultimately unsuccessful. The Applicant 
has acknowledged the reasons for refusal and the clear steer from the 
community, planning committee and officers as to the positive areas of the 
scheme and the points to address in bringing forward this new application, 
particularly with regards to reduced height and density. 

2.1.5 The planning application is for: “Redevelopment of the site to provide 544 
residential units (Use Class C3) within 13 buildings ranging from 4 to 8 storeys, 
with 267.1sqm of retail/commercial space and 112.7sqm of community space 
(Use Class A1/A2/A3/A4/B1/D1/D2) at ground floor, new public realm with 
communal landscaped amenity areas, alterations and additions to existing 
highways arrangements plus the removal of existing elevated footbridge and 
creation of new pedestrian routes, 334 car parking spaces (including car club 
and accessible provision) with basement and surface level provision, secure cycle 
parking, servicing and other associated development” 

Fig. 1: Aerial image of the site
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4.2 Engagement with Elected Members

4.2.1 The Applicant contacted local ward representatives, other Barnet councillors 
and Theresa Villiers MP to make them aware of the emerging revised proposals. 

4.2.2 The Applicant responded to ward member Cllr Felix Byers’ consultation email 
(dated 13th April 2021) promptly. 

4.2.3 Following the close of the first phase of consultation, The Applicant held a 
virtual meeting with Cllr Felix Byers and Theresa Villiers MP on 10th May 2021 
to present the emerging proposals from the consultation process. 

4.2.4 Theresa Villiers MP also attending a meeting with NBCA on 18th May 2021.

4.3 Virtual Public Exhibition 

4.3.1 Due to the ongoing Covid-19 pandemic, The Applicant was unable to hold a 
traditional face-to face public exhibition event for members of the community 
to view its emerging proposals for the site. 

4.3.2 As a result, pre-application consultation included a virtual public exhibition 
to enable local residents and stakeholders to view the Applicant’s emerging 
revised proposals and provide feedback at a level comparable to a traditional 
public exhibition event. The virtual exhibition was hosted on the dedicated 
project website – www.victoriaquarter.consultationonline.co.uk – from 29th 
March to 12th April 2021.  

4.3.3 The deadline for responses was set at 5pm on 12th April 2021.

4.3.4 To raise awareness for the first phase of consultation, including the virtual 
exhibition and webinar, an invitation newsletter was sent to 6,972 residents and 
business within the vicinity of the Site on Friday 26th March (Royal Mail) to the 
below distribution zone (highlighted).   

4.  Phase 1 consultation
4.0.1 The Applicant has sought to involve members of the local community from an 

early stage, adopting a two-stage programme of consultation. This enabled 
meaningful opportunities for engagement throughout the iterative design 
process before the proposals were finalised.

4.0.2 The first stage of consultation was designed to set out the key design and 
development parameters for the scheme in order for the site to be developable, 
deliverable and viable. These included:

 •   An appropriate amount of housing to allow the Applicant to deliver the 
scheme and 35% affordable housing

 •   Height – set out by the extant consent that heights up to eight storeys was 
considered acceptable

 •  Parking would not exceed the extant consent 

 •  Basement foundations have been completed, and are therefore fixed

4.0.3 Feedback was sought within these parameters to allow for prominent 
themes and ideas to be considered for inputting into the scheme, taking in 
consideration with ongoing pre-application engagement with the Council 
and statutory consultees, as well as ensuring that key issues raised from the 
previous application were addressed.

 

4.1 Engagement with Residents and Community Groups

4.1.1 Over the course of the first phase of consultation, The Applicant engaged with 
New Barnet Community Association (NBCA). The Applicant responded to the 
NBCA’s letter (dated 27th March 2021) within 10 days to address some of the 
group’s initial concerns. 

4.1.2 The Applicant also welcomed an opportunity to meet with the NBCA, and 
arranged a meeting following the close of the first phase of consultation on  
26th April 2021 to discuss the early revised proposals for the scheme. 

4.1.3 The Applicant met again with the NBCA twice further after the close of the first 
stage of consultation on 18th May and 15th June 2021. The first meeting was 
to allow for the NBCA to present their ideas for the Victoria Quarter scheme, 
which the Applicant considered before meeting again to discuss these ideas and 
the Applicant’s response further.

4.1.4 The Applicant is open to an ongoing dialogue with NBCA.

Fig. 2: Distribution area for the invitation area
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4.3.5 The invitation newsletter included information regarding:

 •  The location of the site

 •  A brief summary of the sites planning history

 •  An outline of the purpose of the consultation 

 •   Information about the dates and how to access the virtual exhibition  
and webinar

 •  The project team’s contact details

4.3.6 A copy of the public consultation invitation is also available in the Appendices. 

4.3.7 In addition to the initial communication described above, the Applicant utilised 
other methods, including a press release to local media outlets, to advertise the 
consultation to ensure there was as much engagement as possible.

4.3.8 Across the first consultation period, the Applicant also commissioned a  
paid-for social media campaign to drive traffic to the consultation website.

4.3.9 In total, the campaign made 143,935 impressions (number of people who saw 
the adverts) and 1,200 click-throughs to the project website.

4.3.10 The data shows that the most responsive group to the social media adverts 
were males in the 35-44 age range. It is encouraging to see the effectiveness 
amongst younger residents in the 25-34 age range. 

4.3.11 A freephone information line and project email were available for interested 
parties to receive further information and provide their feedback to the project 
team. Where requests for hard copies of the consultation materials and 
feedback form were received, the Applicant provided these accordingly.

Fig. 3: Public consultation invitation 

Fig. 4: Number of visitors to the website per day

Fairview New Homes 
and One Housing are 
in the early stages of 
formulating revised 
proposals for the 
redevelopment of 
Victoria Quarter, on the 
site of the former British 
Gas Works at Albert 
Road, New Barnet. 

As you may be aware, we previously brought forward a planning application that was 
refused by Barnet Council in 2020. Whilst we worked with statutory consultees to formulate 
a scheme that they supported and sought to engage with the community, we acknowledge 
the opposition to the previous scheme and the refusal of planning permission.

We have been given a very clear steer as to the positive areas of the previous scheme 
and the points to address in bringing forward these revised proposals. Our revised 
proposals are at a formative stage, but they will include a reduction in the amount of 
development proposed, whilst keeping the scheme viable and deliverable. 

We are seeking your thoughts and input via a virtual public consultation on our project 
website www.victoriaquarter.consultationonline.co.uk where visitors will be able to 
view virtual exhibition material and provide feedback. The consultation will run for 2 
weeks from Monday 29th March to Monday 12th April 2021.

As part of this consultation, we will be holding a webinar during which we will outline our 
direction of travel and the parameters within which we are seeking input. You will also be 
able to submit questions for a Q&A. This webinar is taking place on Weds 7th April from 
6pm-7pm, you can register attendance via our website or the email/phone details below.

Should you require any assistance in accessing the public consultation, or wish for a 
hard copy of the consultation materials to be posted to your address, please contact  
the project team using the details provided below.

PUBLIC EXHIBITION INVITATION 
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet 

CONTACT THE TEAM:

0800 298 7040 feedback@consultation-online.co.uk 

Our contact channels are routinely monitored during office hours and if you leave  
an enquiry, we will endeavour to respond as soon as possible.

Aerial image of the site

www.victoriaquarter.consultationonline.co.uk

PUBLIC CONSULTATION  
INVITATION 

29th March – 12th April 2021

Fairview New Homes and  
One Housing’s emerging revised  
proposals for the redevelopment  
of Victoria Quarter, New Barnet
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4.3.12 During this consultation period, the website was visited by 1,833 users totalling 
2,135 sessions. The average session duration (length of time spent per session 
on the website) during the consultation was 2mins 44secs. The user audience 
breaks down to 91% new users and 9% returning visitors, indicating the majority 
of users found the necessary information on their first visit to the site.  

4.3.13 The website received its highest level of traffic on the second day after launch, 
surpassing 200 users on 30th March 2021. Website traffic remained relatively 
high throughout the first week of consultation, with a notable spike of over 
200 users again on 5th April. Website traffic remained at a sustained level of 
engagement for the final week of consultation, albeit notably declining on the 
penultimate and final day.  

4.3.14 The virtual exhibition was the most popular page for visitors with 1,259 page 
views, accounting for 28% of all page views.

4.3.15 As part of the first phase of consultation, the Applicant held a webinar on the 
consultation website on 7th April 2021 to set out the context of the site and 
present the parameters for the Applicant’s emerging revised proposals (as set 
out in section 4.0).

4.3.16 The webinar received 135 registrants. 100 people in total attended the webinar, 
including Theresa Villiers MP, ward member Felix Byers, and the Labour and 
Conservatives candidates for the East Barnet by election at the time, Nicole 
Richer (now council ward member) and Linda Lisingu. 

4.3.17 A copy of the webinar slides can be found in the Appendices.

4.3.18 The virtual exhibition provided details regarding the emerging revised proposals 
and the parameters within which the Applicant would revise the scheme. The 
exhibition included the following display boards: 

 • Welcome

 • About Us

 • The Site’s History

 • The Site’s Constraints

 • Emerging Revised Proposals – Parameters and Opportunities

 • New Public Realm

 • Traffic and Parking

 • Public Transport and Healthy Streets

 • Benefits

 • Feedback and Next Steps

4.3.19 The virtual exhibition also included an online feedback form to enable the 
provision of written comments. Some of the boards also prompted users with 
supplementary questions, to elicit anecdotal feedback on some aspects of the 
emerging scheme. 

4.3.20 Where hard copies of the consultation materials were received, the Applicant 
provided these accordingly.

4.3.21 A copy of the exhibition boards and feedback form is included in the 
appendices. 

4.4 0800 and Email Comment Facility

4.4.1 During the consultation, access to a freephone telephone enquiry line was 
offered to those who wished to find out more about the proposals, or to register 
their comments via the telephone.

4.4.2 The telephone number provided (0800 298 7040) was in operation Monday-
Friday between the hours of 9:00am and 5:30pm. During these hours a 
message facility was available for voicemails to be left and responded to at the 
earliest opportunity to ensure information was readily available and queries 
or concerns addressed. Information was given to callers where possible and 
if questions were of a technical nature, these were passed on to project team 
members. 

4.4.3 An email address was also provided – feedback@consultation-online.co.uk –  
to receive comments in relation to the application and to answer any queries. 

Fig. 5. Screenshot of the virtual exhibition
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4.5 Review of Phase 1 Feedback 

4.5.1 During the phase 1 consultation, a total of 91 online feedback form submissions 
were made, all of which were GDPR compliant and can therefore be considered 
as part of the consultation process. 

4.5.2 There were also eight emails received to the consultation inbox, however, 
as these cover different questions to the feedback from, these are analysed 
separately.

4.5.3 As was the nature of this consultation to gain input on the emerging revised 
proposals, the majority of the comments offered written comments to allow  
for more input into the developing and emerging proposals.

4.6 Summary of Phase 1 feedback forms 

4.6.1 The section below analyses the responses to each question asked on the 
feedback form. It should be noted that not all respondents provided a  
comment against each specific question. 

4.6.2 The section below includes a table which sets out all the responses for the 
respective question where possible. All percentages have been rounded to  
the nearest whole number.

4.6.3 For those questions which offered the opportunity to provide comments, 
these comments have been analysed by theme distilled into a short analytical 
comment to highlight the key themes and data from each question.

4.7 To what extent do you support the delivery of homes on this site?

4.8 Please provide any comments and feedback you have about the green space 
and public realm you’d like to see come forward as part of the scheme.

4.8.1. Responses to Q2 indicated that residents wanted more communal green space 
within the development, as well as additional tree planting where possible. 
Additionally, some respondents wanted to see Victoria Recreation Ground 
invested in and improved. Several comments welcomed the integration with  
the park, and caveated that this should be a soft transition. 

4.8.2. Many respondents took the opportunity to express their opposition to the 
expected increase of properties to be proposed and considered that there 
should be no high rise flats on the site, and no more units than the existing 
consent. Other responses called for more amenities to be provided within  
the scheme, such as outdoor sports facilities, and other community and  
retail space.

To what extent do you support  
the delivery of homes on this site?

Strongly support

Support

Neutral or no opinion

Oppose

Strongly oppose

Online Feedback Forms Emails Hard Copy Forms

91 8 0

Total no. of 
responses

Strongly 
support

Support Neutral or 
no opinion

Oppose Strongly 
Oppose

91 14 28 9 15 25

15% 30% 9% 18% 28%
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4.9 Please provide any comments and feedback you have about the architecture 
and design you’d like to see come forward as part of the scheme

4.9.1 The majority of comments from respondents expressed their opposition to high 
rise blocks of flats, and instead preferred low rise family houses and affordable 
homes. With regards to design, many respondents wished for a carefully 
considered and appropriate design to ensure that the new development  
would not be out of place or out of character with the surrounding area.

4.9.2 Additionally, several comments suggested no more than the existing consent 
should be built.

4.9.3 There were a number of comments who welcomed the redevelopment of the 
site.

4.10 If the application is approved, Fairview and One Housing will pay millions of 
pounds for community investment to Barnet Council for investment in local 
infrastructure. Where would you direct this towards in the area?

4.10.1 Many respondents indicated that they would prefer GP surgeries, hospitals 
and new schools to be provided through the CIL and S106 money, to account 
for the increase in residents. Additionally, there were numerous calls for 
improvements to the local road network, the high street, community facilities 
and New Barnet station.

4.11 Do you have any further comments that you’d like to make that will help us 
formulate the scheme?

4.11.1 Many respondents expressed their wish that no more than the existing consent 
should be built on the site and did not want high rise blocks of flats. A number 
of respondents wished for more family homes, more affordable housing, and 
more green space. 

4.11.2 Six respondents expressed their support for redevelopment of the site. 

4.12 Anecdotal Feedback: What other ways would you suggest to improve 
sustainable forms of transport in the local area?

4.12.1 Visitors to the virtual exhibition were also provided with the opportunity to 
give anecdotal feedback, responding to questions prompted on the exhibition 
boards. These comments largely referred to increased traffic and improvements 
to public transport.

 

4.13 Anecdotal Feedback: What public realm improvements do you think would 
benefit the area?

4.13.1 There were a total of 7 submissions in response to this question. Responses 
largely referred to the height of the flats and a desire for a landscape led 
scheme. 

4.14 Email Feedback

4.14.1 Over the course of the consultation, 8 emails were received from key 
stakeholders and members of the public, including ward member Cllr Byers 
and representatives from the Barnet Society and New Barnet Community 
Association.

4.14.2 The email feedback from the members of the community reflected the 
prevailing mood of the feedback form submissions, expressing they did not feel 
enough information was given.

4.14.3 The email feedback from members of the community reflected the prevailing 
mood of the feedback form submissions, expressing they did not feel enough 
information was given at this early stage of consultation.  

4.14.4 Remaining comments raised concerns about the lack of parking, family 
housing, and increased traffic, with other miscellaneous comments raising 
issues with transport and lack of community facilities.
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5.3.5 The invitation newsletter included information regarding:

 •  The location of the site

 •  A brief summary of the sites planning history

 •  An outline of the purpose of the consultation 

 •   Information about the dates and how to access the virtual exhibition  
and webinar

 •  The project team’s contact details

5. Phase 2 consultation 
5.0.1 Following the phase 1 consultation, intended to allow residents the opportunity 

to input their comments into the proposals as the Applicant developed their 
emerging proposals, a second phase of consultation was then launched on 17th 
May 2021 to present their detailed revised proposals to residents and allow for 
their feedback.

5.1 Engagement with Residents and Community Groups

5.1.1 As set out in section 4.1, the Applicant has remained in close contact 
with resident groups, particularly the NBCA and have agreed to meet on 
multiple occasions. As the second consultation launched, the channels of 
communication with the NBCA and opportunities for further meetings will 
remain open throughout the second phase of consultation.

5.2 Engagement with Elected Members 

5.2.1 As with the first consultation, The Applicant felt it was important to ensure that 
key stakeholders were kept informed of the second phase of consultation and 
the local councillors and MP were informed of the upcoming exhibition. 

5.3 Virtual Public Exhibition 

5.3.1 Due to the ongoing Covid-19 pandemic, The Applicant was unable to hold a 
traditional face-to face public exhibition event for members of the community 
to view its emerging proposals for the site. 

5.3.2 As a result, the second phase of consultation again included a virtual public 
exhibition to enable local residents and stakeholders to view the Applicant’s 
detailed revised proposals and provide feedback at a level comparable to a 
traditional public exhibition event. The virtual exhibition was hosted on the 
same dedicated project website as the first phase – www.victoriaquarter.
consultationonline.co.uk – from 17th June to 30th June 2021. 

5.3.3 The deadline for feedback responses was set at 12pm on 30th June 2021. 

5.3.4 To raise awareness for the second phase of consultation, including the 
virtual exhibition and webinar, an invitation newsletter was sent to the same 
distribution zone as the first phase (6972 residents and business within the 
vicinity of the Site on Wednesday 16th June 2021).  

Fig. 7: Public consultation invitation 

Fig. 6: Distribution area for the invitation area 

Fairview New Homes 
and One Housing 
are hosting a second 
consultation on 
revised proposals for 
the redevelopment of 
Victoria Quarter, on the 
site of the former British 
Gas Works at Albert 
Road, New Barnet.

As you may be aware, we previously brought forward a planning application  
that was refused by Barnet Council in 2020. Whilst we worked with statutory 
consultees to formulate a scheme that they supported and sought to engage with 
the community, we acknowledge the opposition to the previous scheme and the 
refusal of planning permission. 

In late March/early April, we hosted a first consultation on our emerging revised proposals 
to gain further feedback to help inform our new scheme. This scheme includes a reduction 
in the amount of development proposed, whilst keeping the scheme viable and deliverable. 

We are now seeking your thoughts and input on our detailed proposals via a virtual 
public consultation on our project website www.victoriaquarter.consultationonline.co.uk 
where visitors will be able to view virtual exhibition material and provide feedback. 
The consultation will run from Thursday 17th June to Wednesday 30th June 2021.

As part of this second consultation, we will be holding another webinar during which we will 
outline the feedback received from the previous consultation and our revised proposals. You 
will also be able to submit questions for a Q&A. This webinar is taking place on Monday 
21st June from 6pm-7pm, you can register attendance via our website or the email/phone 
details below.

Should you require any assistance in accessing the public consultation, or wish for a hard 
copy of the consultation materials to be posted to your address, please contact the project 
team using the details provided below.

PUBLIC EXHIBITION INVITATION 
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

CONTACT THE TEAM:

0800 298 7040 feedback@consultation-online.co.uk 

Our contact channels are routinely monitored during office hours and if you leave  
an enquiry, we will endeavour to respond as soon as possible.

Aerial image of the site

www.victoriaquarter.consultationonline.co.uk

SECOND PUBLIC  
CONSULTATION  

INVITATION 

17th June – 30th June 2021

Fairview New Homes  
and One Housing’s revised  

proposals for the redevelopment  
of Victoria Quarter, New Barnet
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5.3.6 A copy of the public consultation invitation is also available in the Appendices. 

5.3.7 In addition to the initial communication described above, the Applicant again 
utilised other methods, including a press release to local media outlets, 
to advertise the consultation to ensure there was as much engagement as 
possible. 

5.3.8 The Applicant also again commissioned a social media campaign to drive more 
traffic to the website. The social media campaign generated 42,862 impressions 
and 462 clicks through to the consultation website. 

5.3.9 During the second consultation phase, there were 755 users who visited the 
site. There was good engagement at the start of the consultation period, with 
around 100 users per day, following the initial leaflet drop. There was also 
notable site engagement on the day of the webinar (21st June).

5.3.10 The virtual exhibition provided details regarding the detailed revised proposals 
and the parameters within which the Applicant would revise the scheme. The 
exhibition included the following display boards: 

 •  Welcome;

 •  About Us;

 •  The Site’s History

 •  The Site’s Constraints

 •  Emerging Revised Proposals – Feedback So Far

 •  Our Detailed Proposals

 •  CGIs – Refused Scheme and Revised Proposals

 •  CGIs – Refused Scheme and Revised Proposals (cont.)

 •  New Public Realm

 •  Traffic and Parking

 •  Public Transport and Healthy Streets

 •  Benefits

 •  Feedback and Next Steps
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Fig. 8: Number of visitors to the website per day

Fig. 9: Screenshot of the virtual exhibition
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5.3.11 As with the first phase of consultation, the virtual exhibition also included an 
online feedback form to enable the provision of written comments. Where hard 
copies of the consultation materials were received, the Applicant provided 
these accordingly. 

5.3.12 A copy of the exhibition boards and feedback form is included in the 
appendices.  

5.3.13 A freephone information line and project email were available for interested 
parties to receive further information and provide their feedback to the project 
team. Where requests for hard copies of the consultation materials and 
feedback form were received, the Applicant provided these accordingly.

 

5.4 0800 and Email Comment Facility 

5.4.1 During the consultation, access to a freephone telephone enquiry line was 
offered to those who wished to find out more about the proposals, or to register 
their comments via the telephone. 

5.4.2 The telephone number provided (0800 298 7040) was in operation Monday-
Friday between the hours of 9:00am and 5:30pm. During these hours a 
message facility was available for voicemails to be left and responded to at the 
earliest opportunity to ensure information was readily available and queries 
or concerns addressed. Information was given to callers where possible and 
if questions were of a technical nature, these were passed on to project team 
members. 

5.4.3 An email address was also provided – feedback@consultation-online.co.uk –  
to receive comments in relation to the application and to answer any queries. 

5.5 Review of Phase 2 Feedback 

5.5.1 During the phase 2 consultation, a total of 23 online feedback form submissions 
were made, all of which were GDPR compliant and can therefore be considered 
as part of the consultation process. 

5.5.2 There were also 20 emails received to the consultation inbox, however, as these 
cover different questions to the feedback from, these are analysed separately.

5.6 Summary of feedback forms 

5.6.1 The section below analyses the responses to each question asked on the 
feedback form. It should be noted that not all respondents provided an  
answer against each specific question. 

5.6.2 The section below includes tables which set out all the responses for the 
respective question where possible. All percentages have been rounded  
to the nearest whole number. 

5.6.3 Where detailed comments were received, these have been analysed and  
the key themes have been distilled into a short analytical summary.

5.7 Q1. Do you consider the revised proposals an improvement on the previously 
refused proposals? If you are not aware of the previously refused proposals, 
please ignore this question.

5.7.1 Q1 revealed that the greatest proportion of respondents (43%) either agreed 
or strongly agreed that the revised proposals were an improvement on the 
previously refused scheme. Meanwhile, 19% noted that they felt either neutral 
about the new scheme, or did not know whether it was an improvement. 35% 
either disagreed or strongly disagreed that the revised proposals were an 
improvement.

5.8 Q.2 What are your thoughts regarding the revised layout, including a reduction 
in height and density compared to the previous scheme?

Online Feedback Forms Emails Hard Copy Forms

23 20 0

Total no. of 
responses

Strongly 
support

Support Neutral 
or no 
opinion

Oppose Strongly 
Oppose

Don’t 
know 

14 2 4 2 2 3 1

14% 29% 14% 14% 21% 7%

Total no. of 
responses

Strongly 
support

Support Neutral 
or no 
opinion

Oppose Strongly 
Oppose

Don’t 
know 

12 1 3 3 2 2 1

8% 25% 25% 17% 17% 8%
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5.11 Q5. Do you have any further comments on the proposals for Victoria Quarter? 

5.11.1 There were 23 responses to this question, which means everyone who 
submitted an online feedback form expressed a detailed comment to this 
question.  

5.11.2 The majority of comments expressed their concerns for the scheme still 
being too dense, inappropriate for the area and had poor design quality. 
There were also several concerns raised by respondents for the impact of 
parking and traffic in the vicinity of the development. Meanwhile there were 
a number of miscellaneous comments citing lack of engagement and detail at 
the consultation, concerns for local services and for the Applicant to consider 
alternative schemes. 

5.11.3 There was also notable support for the new scheme, with a number of 
comments considering this a strong improvement from the previous scheme. 
Several comments also cited the regeneration benefits of delivering this site,  
the footbridge replacement and the integration with Victoria Recreation 
Ground. 

5.12 Summary of Email Feedback 

5.12.1 Over the course of the second phase of consultation, a total of 20 emails 
were received to the consultation inbox. All emails were responded to by the 
Applicant within 5 days of receipt and would answer questions on the scheme 
where possible.   

5.12.2 Of these 20, two were emails requesting access to the webinar. The remaining 
18 offered their comments for consideration. 

5.12.3 The majority of comments raised in emails echoed those raised in the feedback 
forms. The majority of the emails considered the scheme to be too large and 
out of character for the area and was far too dense and high for the site. There 
were also comments raised about the aesthetics and the design quality of the 
proposed development. 

5.12.4 There were similarly a large number of residents who raised concerns for the 
lack of parking available as part of the development, and the potential impact 
on local traffic. A number of question and comments raised concerns about the 
sustainability of the site and the impact on local services, which the Applicant 
addressed accordingly. 

5.12.5 A number of comments were raised about the integration with Victoria 
Recreation Ground and for the Applicant to consider alternative schemes, 
which the Applicant addressed accordingly.

5.8.1 When asked about the revised layout and reduction in height to the scheme, 
33% of people either supported or strongly supported the revised proposals, 
whilst 33% indicated they did not know or were neutral. The remaining 
respondents (34%) expressed their opposition to the revised layout.

5.9 Q3. To what extent do you support our landscaping proposals and improved 
links to the Victoria Recreation Ground?

5.9.1 When asked to what extent respondents supported the landscaping proposals, 
the majority of respondents (50%) supported or strongly supported the revised 
proposals, whilst only 17% were neutral to the revised proposals. The remaining 
33% expressed their opposition to the landscaping proposals.

5.10 Q4. Do you support Fairview Homes and One Housing’s revised proposals, for 
this site?

5.10.1 Q4 revealed that the majority (62%) of respondents remained opposed to the 
revised proposals for Victoria Quarter. However, nearly a quarter (23%) of 
respondents to the question expressed their support for the revised proposals, 
whilst 15% noted they were neutral.

Total no. of 
responses

Strongly 
support

Support Neutral 
or no 
opinion

Oppose Strongly 
Oppose

Don’t 
know 

12 2 4 2 1 3 0

17% 33% 17% 8% 25% 0%

Total no. of 
responses

Strongly 
support

Support Neutral 
or no 
opinion

Oppose Strongly 
Oppose

Don’t 
know 

13 2 1 2 3 5 0

15% 8% 15% 23% 39% 0%
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5.13 Response to Comments 

5.13.1 Throughout the consultation period and based on the comments received 
from the first application, the Applicant was keen to listen to the comments 
and questions received from residents and would respond to questions raised 
in emails and feedback form comments where possible. Ways in which the 
Applicant has responded to, and amended the scheme in response some of the 
key comments set out in this SCI are outlined below: 

Comment Response

Comments about the 
size and density of the 
development 

Following comments from the refused application, 
and comments received during the first consultation 
phase, the proposed amount of 544 properties, as 
well as the building heights, have been substantially 
reduced from the refused application. Unfortunately, 
the existing consent is not financially viable due to the 
expensive remediation works required to make the site 
developable. The Applicant has noted the feedback and 
has now added modelling, so that the ground floor scale 
of the building sits with 5 store shoulders, with set backs 
at the upper floors to make the scheme integrate better 
with the surrounds, whilst keeping a number that allows 
the scheme to be deliverable. 

Comments about design 
quality

Listening to the community, the Applicant has changed 
its design approach to incorporate a lot more local 
references from the surrounding architectural vernacular 
and done a lot more modelling to reduce the scale of the 
buildings. The Applicant has also worked on improving 
the dual aspect of the western boundary, following 
comments from the NBCA on noise and standard of 
accommodation.

Comments about 
parking and traffic

The Applicant is proposing to reduce parking provided 
from the previously approved parking provision due 
to reduced number of properties proposed, and in 
addition to sustainable transport initiatives, such as car 
club spaces and cycle spaces provided, the Applicant 
is also proposing funding for a public consultation and 
implementation of a Controlled Parking Zone (CPZ), 
which means that Victoria Quarter residents would not 
be able to apply for parking permits on local streets. 
The Applicant will also condition a traffic management 
plan and construction management plan which will set 
out the proposals to mitigate disturbance and impact on 
traffic where possible. This will be publicly available as 
part of the submission documents.

Comment Response

Consider alternative 
schemes

Throughout the consultation process, the Applicant has 
considered it important to work closely with key local 
stakeholders and community groups. The Applicant 
met with the New Barnet Community Association who 
had drafted up an alternative proposal for the site and 
discussed this with the group. The Applicant considered 
this and noted some key takeaway points, such as 
reduced building height, improved dual aspect and set 
back storeys. The Applicant has addressed the issues 
and limitations of the NBCA’s alternative proposals 
which make the scheme undeliverable separately with 
the group.

Comments about the 
integration with Victoria 
Park and landscaping

The Applicant has worked on reducing the scale 
of the buildings along Victoria Recreation Ground, 
including dropping Block B2 down to 6 storeys and 
sit comfortably behind the trees in the park – which is 
another suggestion the Applicant took away from the 
NBCA’s scheme. The spaces between the blocks have 
been widened, and the Applicant will be proposing 
a soft landscaped boundary with connecting paths 
into the recreation ground, which will be finished 
with materials that integrate well with the park. 
The Applicant has retained the public square and 
transition into the park, and has sought to improve 
the landscaping and open up the space to reduce the 
scale of development. There will be more communal 
greenspace as part of a landscape led design, following 
feedback from the first consultation. 

Tree planting and 
rejuvenation of nearby 
pedestrian routes 

The Applicant is proposing more tree planting than the 
refused scheme and is integrating the scheme more 
sensitively with the recreation ground as set out above. 

Comments about the 
housing mix

Following comments on the refused application and 
those received during the consultation period, the 
Applicant is providing more family units and will be 
retaining the proposed 35% affordable housing provision 
for the new development to provide much needed 
affordable homes for young families and first-time 
buyers. 
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6. Post-application Consultation
6.0 On-going Stakeholder Engagement 
6.0.1 Given the interest shown by residents and stakeholders in the proposals, 

the Applicant will ensure that information continually flows through existing 
channels to interested parties to ensure key stakeholders and residents are kept 
up to date.

 

6.1 Updating Materials  
6.1.1 The project website will be updated at the following points during the 

application process: 

 •   Upon submission, details of the application and the proposals will made be 
available online; 

 •  When a decision has been made on the application.

6.2 Stakeholder updates  
6.2.1 Upon submission of the application, the Applicant will produce a submission 

newsletter to notify key stakeholders of the progress of the application. This 
will also provide a concise summary of the main comments raised throughout 
the consultation and how these have been addressed. These groups include:

 •  East Barnet Ward Members for Barnet Council;

 •  Members of the Barnet Planning Committee; 

 •  The same list of addresses that received a virtual consultation invite;

 •   Other interested parties that engaged in the consultation process,  
such as NBCA.

6.2.2 Those who request further information by telephone, letter or email will 
continue to be responded to as soon as possible and will welcome continued 
engagement post-submission.

6.2.3 The project information line and email address will also continue to be made 
available for members who wish to ask questions about the proposals. 

7. Conclusion
7.0.1 The Applicant has conducted a comprehensive pre-application consultation 

process, including discussions with all key local stakeholders and officers over a 
6-month period, together with stakeholder workshops, virtual exhibition, offline 
communications and accompanying contact channels for the wider community.

7.0.2 The Applicant has conducted a robust two-phase consultation to ensure the 
community has had an opportunity to feed into the proposals, and demonstrate 
that the Applicant has been working within the parameters and has learnt from 
the lessons of the previously refused application, which has resulted in changes 
to the application now submitted to Barnet Council for consideration.
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Appendix 1 - Exhibition invite for phase 1

Fairview New Homes 
and One Housing are 
in the early stages of 
formulating revised 
proposals for the 
redevelopment of 
Victoria Quarter, on the 
site of the former British 
Gas Works at Albert 
Road, New Barnet. 

As you may be aware, we previously brought forward a planning application that was 
refused by Barnet Council in 2020. Whilst we worked with statutory consultees to formulate 
a scheme that they supported and sought to engage with the community, we acknowledge 
the opposition to the previous scheme and the refusal of planning permission.

We have been given a very clear steer as to the positive areas of the previous scheme 
and the points to address in bringing forward these revised proposals. Our revised 
proposals are at a formative stage, but they will include a reduction in the amount of 
development proposed, whilst keeping the scheme viable and deliverable. 

We are seeking your thoughts and input via a virtual public consultation on our project 
website www.victoriaquarter.consultationonline.co.uk where visitors will be able to 
view virtual exhibition material and provide feedback. The consultation will run for 2 
weeks from Monday 29th March to Monday 12th April 2021.

As part of this consultation, we will be holding a webinar during which we will outline our 
direction of travel and the parameters within which we are seeking input. You will also be 
able to submit questions for a Q&A. This webinar is taking place on Weds 7th April from 
6pm-7pm, you can register attendance via our website or the email/phone details below.

Should you require any assistance in accessing the public consultation, or wish for a 
hard copy of the consultation materials to be posted to your address, please contact  
the project team using the details provided below.

PUBLIC EXHIBITION INVITATION 
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet 

CONTACT THE TEAM:

0800 298 7040 feedback@consultation-online.co.uk 

Our contact channels are routinely monitored during office hours and if you leave  
an enquiry, we will endeavour to respond as soon as possible.

Aerial image of the site

www.victoriaquarter.consultationonline.co.uk

PUBLIC CONSULTATION  
INVITATION 

29th March – 12th April 2021

Fairview New Homes and  
One Housing’s emerging revised  
proposals for the redevelopment  
of Victoria Quarter, New Barnet

8 Appendices
1. Copy of exhibition invite for phase 1

2. Copy of webinar for phase 1

3. Copy of exhibition boards for phase 1

4. Copy of exhibition invite for phase 2

5. Copy of webinar for phase 2

6. Copy of exhibition boards for phase 2
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Emerging Revised Proposals for 
Victoria Quarter, New Barnet

Key principles of the public realm:

• Our proposals will be specifically designed to integrate with Victoria Recreation Ground, 
improving access and connectivity

• Creating new and enhanced public realm areas

• Onsite managements to deal with maintenance and improve safety and community 
engagement

• Improved pedestrian routes – Removing the existing overpass and replacing with a new 
well-lit footpath

• Multiple commercial spaces for use by current and later residents

PUBLIC REALM

One Housing completed initial remediation works in November 2019 and the Joint Venture submitted a planning 
application in 2020 which was subsequently rejected by Barnet’s Planning Committee. 

THE SITE’S HISTORY NEXT STEPS

March-April 2021 – First round of public consultation

Monday 12th April 2021 – Deadline to submit consultation feedback

May/June 2021 – Second round of public consultation

July 2021 – Planning application submitted

Winter 2021 – Determination of planning application by Barnet Council

ANTICIPATED PROJECT TIMELINE

ABOUT US 

Fairview specialises in complex sites that are in need if
regeneration. Fairview has built over 8,000 homes across
London, of which 1,580 are in Barnet.

One Housing is a housing association that manages over 
17,000 homes for over 35,000 residents and has secured 
£60m from the Greater London Authority (GLA) to deliver 
affordable high-quality homes in line with London Plan targets.

BENEFITS 
As an experienced developer partnership, we have the combined expertise to unlock the potential of this complex site. We are 
committed to creating a scheme that helps to meet local housing needs and transforms this underutilised site with attractive 
housing and green spaces for everyone to enjoy.

Bringing forward a viable development at Victoria Quarter will deliver the following benefits:

Much-needed new homes for Barnet, including a 
significant amount of affordable housing

New public realm for residents and the wider 
community to enjoy, including a gateway garden, 
park plaza and green pedestrian access routes to 
create a transition with Victoria Recreation Ground

Regeneration of underused brownfield site, helping to 
protect valuable greenfield and Green Belt land across 
the Borough

Retention of the existing tree line, as well as new 
landscaping boundary treatments, creating a new 
park skyline

New commercial space, responding to the needs and 
desires of the local community

Removal of the overpass and provision of a new path 
at grade

PARAMETERS

Amount of housing – we need to 
bring forward a certain amount of 
housing to allow us to deliver
the scheme and 35% affordable 
housing

Height – the extant consent 
confirms that heights of up to 
eight storeys in certain parts of 
the site is acceptable

Parking – we will not exceed the 
amount of parking within the extant 
consent to avoid further traffic 
generation

Basement – the foundations 
have been completed, and are 
therefore fixed

WELCOME TRAFFIC AND PARKING

Providing car parking in line with 
emerging parking standards, including 
electric charging points

Close proximity to existing commuter 
links such as New Barnet Station and 
the London Underground within walking 
distance, and local bus routes

Knowledge of the car club and cycle 
parking facilities available attracting new 
residents who do not wish to own a car

Car club spaces and free car club 
membership, to ensure access to 
a car is available when required

Improved connectivity for pedestrians 
and cyclists, alongside provision of 
new cycle parking spaces

Funding public consultation and 
implementation of a Controlled Parking 
Zone (CPZ) for the existing local 
community

Whilst recognising these 
concerns, we remain unable to 
proceed with the approved 
applications as they are unviable 
and undeliverable
The site is constrained by the culvert 
which runs across the site and the 
roadway and adopted highways land 
which run through the site.

The basement has been dug and the 
building lines must sit within this area.

CONSTRAINTS

Emerging Revised Proposals for 
Victoria Quarter, New Barnet

THE SITE’S HISTORY
The site, a decommissioned gas works, was originally purchased by ASDA in 2009 and has been left vacant for more 
than a decade. After acquiring the land from ASDA in 2015, One Housing secured planning permission to redevelop 
the site with new homes in May 2015 and July 2020. 

FEEDBACK

Architecture and design

Housing mix

The green spaces and landscaping within 
the scheme

Local infrastructure and initiatives that will be 
invested via the Community Infrastructure Levy and 
Section 106 money to come from this development

• Reducing the amount of properties proposed

• Reducing the maximum height

• Providing more family properties

• Improving the quality of amenity space

• Improving the quality of the living environment for future 
generations

ADDRESSING THE REASONS FOR REFUSAL

Appendix 2 - Webinar for phase 1
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     0800 298 7040           feedback@consultation-online.co.uk          www.victoriaquarter.consultationonline.co.uk

WELCOME
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Welcome to our public exhibition, which is an opportunity to learn more 
about our emerging revised proposals for the redevelopment of Victoria 
Quarter, New Barnet.  

We are consulting on our revised proposals while they are still at a formative stage. Please take 
some time to consider the information on display within this material. 

We then encourage you to provide us with your feedback via our feedback form, which can either 
be completed online or you can request a paper copy with a Freepost envelope to post back to us. 
This will help us to understand your views as we continue to develop our plans ahead of submitting 
a new planning application.

The Victoria Quarter site (site boundary outlined in red)

PROJECT TEAM 
Fairview (Developer)    One Housing (Developer)    EPR Architects (Architects) 

     0800 298 7040           feedback@consultation-online.co.uk          www.victoriaquarter.consultationonline.co.uk

ABOUT US 
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Both Fairview New Homes and One Housing have a strong 
track record of delivering high quality urban developments 
in London, making them well-placed to unlock the potential 
of this site. Increasingly, housing associations are choosing 
to partner with developers to unlock sites and deliver much-
needed affordable homes. 

FAIRVIEW NEW HOMES
Fairview specialises in complex sites that are in need of 
regeneration. Fairview has built over 8,000 homes across 
London, of which 1,580 are in Barnet. 

Existing Fairview New Homes development in Harrow

Existing One Housing development 
in Enfield

Existing Fairview New Homes 
development in Brent

ONE HOUSING 
One Housing is a housing association that manages over 17,000 
homes for over 35,000 residents and has secured £60m from the 
Greater London Authority (GLA) to deliver affordable high-quality 
homes in line with London Plan targets.

Appendix 3 - Exhibition boards for phase 1
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     0800 298 7040           feedback@consultation-online.co.uk          www.victoriaquarter.consultationonline.co.uk

THE SITE’S HISTORY  
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

The site, a decommissioned gas works, was originally purchased by ASDA in 2009  
and has been left vacant for more than a decade. After acquiring the land from ASDA in 2015,  
One Housing secured planning permission to redevelop the site with new homes in 2017.  
One Housing completed initial remediation works in November 2019. 

However, the site’s former use as a gas 
works has made remediation work extremely 
complex and costs particularly high. Since 
the original application, planning policy has 
also been updated to make optimum use of 
brownfield sites to protect greenfield sites, as 
is reflected in the adopted 2020 London Plan. 
This, combined with changes in the housing 
market and increased housing costs, means 
that the existing consent is unviable and 
undeliverable. 

One Housing partnered with Fairview New 
Homes in 2019 to bring forward a viable 
development that delivers much needed new 
homes, particularly more affordable homes.

2020 PLANNING APPLICATION 
As you may be aware, we previously brought forward a planning 
application that was refused by Barnet Council in 2020. Whilst 
we worked with statutory consultees to formulate a scheme that 
they supported and sought to engage with the community, we 
acknowledge the opposition to the previous scheme and the 
refusal of planning permission.
We have been given a very clear steer by the community, planning 
committee and officers as to the positive areas of the scheme 
(such as opening access to the Recreation Ground and replacing 
the railway crossing) and the points to address in bringing forward 
this new application. In particular, we acknowledge the concerns 
raised regarding height, massing and density. 
We still need to formulate a deliverable scheme and face a  
viability challenge with this site, but hope to address the reasons 
for refusal through constructive engagement with the community  
and consultees.  

new  
homes652
affordable 
homes209

1-10 storeys, though 
predominantly 1-7

car parking spaces392

cycle 
spaces1,272

444 sqm of  
commercial 
space

Our 2020 planning 
application comprised:

Circa  
£11m

Community 
Infrastructure 
Levy (CIL) 
contribution 

Site as it is currently

     0800 298 7040           feedback@consultation-online.co.uk          www.victoriaquarter.consultationonline.co.uk

THE SITE’S CONSTRAINTS   
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

CONSTRAINTS 
There are a number of existing constraints on the site which are illustrated in the above 
diagram.
The culverted Pimms Brook river, diverted sewer and adopted highway with their respective 
exclusion zones directly influence how the buildings can be located around the site. There is 
also need for a 24/7 access road through the site to connect the National Grid gas works to 
Victoria Road.
The basement of the existing planning consent has been dug to address the constraints of 
the diverted sewer and adopted highways and our proposed building lines must sit within 
it. This basement has thus helped guide our design with the frontage buildings remaining 
similar to the existing consent. 

Site constraints plan
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     0800 298 7040           feedback@consultation-online.co.uk          www.victoriaquarter.consultationonline.co.uk

EMERGING REVISED PROPOSALS –  
PARAMETERS AND OPPORTUNITIES    
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

PARAMETERS 
We very much welcome input into our emerging proposals. There are a number of 
parameters within which we require your feedback to ensure that we can formulate  
a viable and deliverable scheme. 

ADDRESSING THE REASONS FOR REFUSAL 
Within these parameters, we are working to a set of principles to address the reasons  
for the refusal of the previous application. These are:
• Reducing the amount of development proposed
• Reducing the maximum height of the development 
• Providing more family housing
• Improving the quality of the amenity space
• Improving the quality of the living environments for future residents
We would particularly welcome feedback on elements such as: 

Amount of housing – we need to bring forward  
a certain amount of housing to allow us to deliver  

the scheme and 35% affordable housing

Architecture and design

Parking – we will not exceed the amount  
of parking within the extant consent to  

avoid further traffic generation

Housing mix

Height – the extant consent confirms that  
heights of up to eight storeys in certain parts  

of the site is acceptable

The green spaces and landscaping within the scheme

Basement – the foundations have been  
completed, and are therefore fixed

Local infrastructure and initiatives that will be  
invested via the Community Infrastructure Levy and  
Section 106 money to come from this development
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NEW PUBLIC REALM    
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Our proposals remain specifically designed to integrate the development with Victoria Recreation 
Ground, improving access and connectivity, and creating an enhanced public realm. 

This includes a new gateway garden, green 
pedestrian access routes and a park plaza 
to create a natural transition of community 
spaces between the Recreation Ground,  
the development, and the surrounding area.

As a social landlord, One Housing is also 
committed to developing Victoria Quarter and 
its surrounding area over the long term. This 
will include an onsite management presence 
helping to improve maintenance, safety and 
community engagement.

Improved pedestrian routes, including 
removing the existing overpass and replacing 
with a new well-lit footpath, will also ensure 
that the recreation ground, new public  
realm and commercial spaces are open  
and accessible.

We still propose that one of the commercial 
spaces becomes a coffee shop, which was 
a popular option during the last application 
process.

DID YOU KNOW 
The previous proposals would have led to the removal of the existing pedestrian  
bridge over the railway and its replacement with a well-lit footpath at grade. 

We would like to know: What public realm improvements do you think would benefit the area?

DID YOU KNOW 
That the previous proposals included a ‘Parks and Open Spaces’ contribution  
sum of £283,721.90 linked towards the improvement and enhancement of  
Victoria Recreation Ground 
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TRAFFIC AND PARKING     
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Car use and ownership is in decline while the need for new homes continues to rise.  
This is especially true for younger generations and first-time buyers. 

In order to help tackle the climate crisis, improve air quality, and promote healthy lifestyles,  
the GLA makes clear that walking, cycling, and access to good public transport links must  
be prioritised. 

Currently only 38% of people in the local area travel to work by car. The proposals seek to 
deliver a balance between the need for parking as well as mitigating against any potential 
impacts on nearby traffic. It should be noted that the current planning consent includes 396 
parking spaces, meaning that this level of parking has been confirmed as appropriate and 
acceptable. We will not seek to go above this number, though by reducing the number of 
homes on the site we will increase the parking ratio of spaces per home.

Barnet also has a target to increase the number of trips made by walking, cycling and public 
transport by a further 22% by 2041. That’s why we’re planning for the future by delivering  
a development which provides increased housing at 60% associated car usage in line with 
local needs. The priority will be for young families to have access to a personal car, whilst  
all residents would benefit from the strong transport links. 

Close proximity to existing 
commuter links such as New 
Barnet Station and the London 
Underground within walking 
distance, and local bus routes

Improved connectivity for 
pedestrians and cyclists, 
alongside provision of new 
cycle parking spaces 

Funding public consultation 
and implementation of a 
Controlled Parking Zone 
(CPZ) for the existing local 
community 

Knowledge of the car club 
and cycle parking facilities 
available attracting new 
residents who do not wish  
to own a car

Providing car parking in 
line with emerging parking 
standards, including electric 
charging points

Car club spaces and free car 
club membership, to ensure 
access to a car is available 
when required

Our proposals will enable sustainable forms of transport through:
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PUBLIC TRANSPORT  
AND HEALTHY STREETS      
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

As part of the future planning application we will be submitting a Transport Assessment, 
including a Healthy Streets Assessment. 

This will identify any changes to the existing public transport network associated with the 
development, and will account for modes of public transport such as trains and local bus 
services, as well as local walking and cycle routes.

By forecasting the number of trips taken using each mode of transport we will be able to 
identify specific improvements as part of the Community Infrastructure Levy (CIL) contribution. 
We are also working with other stakeholders such as TfL and Barnet Council to identify further 
opportunities as part of a wider investment strategy.

Our Healthy Streets Assessment will identify opportunities to improve local streets for 
pedestrians and cyclists, including a review of the existing routes to access public transport 
services, schools and shops. We will also be directly improving footpaths and crossing points 
around Victoria Road, Albert Road, the railway line and Victoria Recreation Ground. Overall, 
this will ensure that walking and cycling is as convenient and safe as possible for all residents. 

DID YOU KNOW 
The previous proposals would have led to the following pedestrian and road 
improvements:
•   Improved sighting and lighting under the railway bridge on East Barnet Road
•   The provision of a new zebra pedestrian crossing facility on Victoria Road
•   Replacement of the existing Zebra Crossing on East Barnet to a Puffin Pedestrian 

south east of East Barnet Road and Lytton Road junction
•   Junction improvements to Victoria Road and East Barnet Road (including carriageway 

and footway widening) 
•   Provision of a crossing facility in the form of a Toucan Crossing at Victoria Road north 

east of mini roundabout junction near Albert Road (West)
•   Financial contributions towards CCTV monitoring of the pedestrian link

We would like to know: What other ways would you suggest to improve sustainable 
forms of transport in the local area?
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BENEFITS     
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

As an experienced developer partnership, we have the combined expertise to unlock the 
potential of this complex site. We are committed to creating a scheme that helps to meet local 
housing needs and transforms this under-utilised site with attractive housing and green spaces  
for everyone to enjoy.

Bringing forward a viable development at Victoria Quarter will deliver the following benefits:

Much-needed new homes for Barnet, including a significant amount  
of affordable housing

Retention of the existing tree line, as well as new landscaping boundary 
treatments, creating a new park skyline

Regeneration of underused brownfield site, helping to protect valuable 
greenfield and Green Belt land across the Borough

New commercial space, responding to the needs and desires of the  
local community

New public realm for residents and the wider community to enjoy, 
including a gateway garden, park plaza and green pedestrian access 
routes to create a transition with Victoria Recreation Ground

Removal of the overpass and provision of a new path at grade

FEEDBACK AND NEXT STEPS      
Emerging revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Thank you taking the time to review our exhibition material and take part in 
this consultation. 

We are committed to consulting and listening to the views of the community and would be 
very grateful if you would take a moment to complete an online feedback form by visiting the 
feedback tab at the top of the webpage. 

The deadline for submitting your feedback is Monday 12th April 2021. 

We will also be holding a public webinar from 6-7pm on Wednesday 7th April 2021. This webinar 
will provide you with an overview of the proposals and an opportunity to put forward questions 
to the project team in advance. You can register and submit questions on our website or by 
contacting the team via the details below.

GET IN TOUCH 

You can find out more information about the application by contacting the project team via:
Website: www.victoriaquarter.consultationonline.co.uk

Email: feedback@consultation-online.co.uk

Telephone answering service: 0800 298 7040 (leave a message and one of our team will 
contact you as soon as possible)
Should you require any assistance in accessing the public consultation, or wish for a hard 
copy of the consultation materials to be posted to your address, please contact the project 
team using the details provided above. 

March-April 2021 – First round of public consultation 

Monday 12th April 2021 – Deadline to submit consultation feedback  

May/June 2021 – Second round of public consultation

July 2021 – Planning application submitted

Winter 2021 – Determination of planning application by Barnet Council

ANTICIPATED PROJECT TIMELINE
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Fairview New Homes 
and One Housing 
are hosting a second 
consultation on 
revised proposals for 
the redevelopment of 
Victoria Quarter, on the 
site of the former British 
Gas Works at Albert 
Road, New Barnet.

As you may be aware, we previously brought forward a planning application  
that was refused by Barnet Council in 2020. Whilst we worked with statutory 
consultees to formulate a scheme that they supported and sought to engage with 
the community, we acknowledge the opposition to the previous scheme and the 
refusal of planning permission. 

In late March/early April, we hosted a first consultation on our emerging revised proposals 
to gain further feedback to help inform our new scheme. This scheme includes a reduction 
in the amount of development proposed, whilst keeping the scheme viable and deliverable. 

We are now seeking your thoughts and input on our detailed proposals via a virtual 
public consultation on our project website www.victoriaquarter.consultationonline.co.uk 
where visitors will be able to view virtual exhibition material and provide feedback. 
The consultation will run from Thursday 17th June to Wednesday 30th June 2021.

As part of this second consultation, we will be holding another webinar during which we will 
outline the feedback received from the previous consultation and our revised proposals. You 
will also be able to submit questions for a Q&A. This webinar is taking place on Monday 
21st June from 6pm-7pm, you can register attendance via our website or the email/phone 
details below.

Should you require any assistance in accessing the public consultation, or wish for a hard 
copy of the consultation materials to be posted to your address, please contact the project 
team using the details provided below.

PUBLIC EXHIBITION INVITATION 
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

CONTACT THE TEAM:

0800 298 7040 feedback@consultation-online.co.uk 

Our contact channels are routinely monitored during office hours and if you leave  
an enquiry, we will endeavour to respond as soon as possible.

Aerial image of the site

www.victoriaquarter.consultationonline.co.uk

SECOND PUBLIC  
CONSULTATION  

INVITATION 

17th June – 30th June 2021

Fairview New Homes  
and One Housing’s revised  

proposals for the redevelopment  
of Victoria Quarter, New Barnet

Appendix 4 - Exhibition invite for phase 2
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Revised Proposals for 
Victoria Quarter, New Barnet

REFUSED SCHEME VS REVISED PROPOSALS
The proposals at a glance:

• 544 properties across the 
development, the proposals will have 
the following unit mix:

Studios – 29 (5%)
1-beds – 159 (29%)
2-beds – 237 (44%)
3-beds – 103 (19%) 
4-beds – 16 (3%) 

• Maximum heights of 8-storeys in line 
with approved 2017 scheme

• Increased building separation to 
protect privacy and improve 
permeability

• Improved amenity space which better 
integrates with Victoria Recreation 
Ground

• Higher provision of family homes 
including a number of 4-bedroom 
properties

One Housing completed initial remediation works in November 2019 and the Joint Venture submitted a planning 
application in 2020 which was subsequently rejected by Barnet’s Planning Committee. 

THE SITE’S HISTORY REFUSED SCHEME VS REVISED PROPOSALS

ABOUT US 

Fairview specialises in complex sites that are in need if
regeneration. Fairview has built over 8,000 homes across
London, of which 1,580 are in Barnet.

One Housing is a housing association that manages over 
17,000 homes for over 35,000 residents and has secured 
£60m from the Greater London Authority (GLA) to deliver 
affordable high-quality homes in line with London Plan targets.

REFUSED SCHEME VS REVISED PROPOSALS

PARAMETERS

Amount of housing – we need to 
bring forward a certain amount of 
housing to allow us to deliver
the scheme and 35% affordable 
housing

Height – the extant consent 
confirms that heights of up to 
eight storeys in certain parts of 
the site is acceptable

Parking – we will not exceed the 
amount of parking within the extant 
consent to avoid further traffic 
generation

Basement – the foundations 
have been completed, and are 
therefore fixed

REVISED PROPOSALS

WELCOME REFUSED SCHEME VS REVISED PROPOSALS

We remain unable to proceed with 
the approved applications as they 
are unviable and undeliverable
The site is constrained by the culvert 
which runs across the site and the 
roadway and adopted highways land 
which run through the site.

The basement has been dug and the 
building lines must sit within this area.

CONSTRAINTS REVISED PROPOSALS

THE SITE’S HISTORY
The site, a decommissioned gas works, was originally purchased by ASDA in 2009 and has been left vacant for more 
than a decade. After acquiring the land from ASDA in 2015, One Housing secured planning permission to redevelop 
the site with new homes in May 2015 and July 2020. 

REFUSED SCHEME VS REVISED PROPOSALS

FEEDBACK FROM THE FIRST EXHIBITION LANDSCAPING
Key principles of the public realm:

• To integrate with Victoria 
Recreation Ground, improving 
access and connectivity

• Creating new and enhanced 
public realm areas

• Onsite management to deal with 
maintenance and improve safety 
and community engagement

• Improved pedestrian routes –
Removing the existing overpass 
and replacing with a new well-lit 
footpath

• Multiple commercial spaces for 
use by current and later residents

Appendix 5 - Webinar for phase 2
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WELCOME
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Welcome to our second public consultation, which is a further opportunity  
to learn more about our revised proposals for the redevelopment of Victoria 
Quarter, New Barnet.  
In late March/early April 2021, we hosted a first consultation on our emerging revised proposals 
to gain further feedback to help inform our new scheme. This scheme includes a reduction in the 
amount of development proposed, whilst keeping the scheme viable and deliverable. 

We are now seeking your thoughts and input on our detailed proposals. Please take some time  
to consider the information on display within this material. 

We then encourage you to provide us with your feedback via our feedback form, which can either 
be completed online or requested in hard copy with a Freepost envelope to be posted back to us. 

The Victoria Quarter site (site boundary outlined in red)

PROJECT TEAM 
 
 
  Developer           Developer           Architects 

Appendix 6 - Exhibition boards for phase 2

TRAFFIC AND PARKING

Providing 334 car parking spaces in line 
with emerging parking standards, 
including electric charging points

Close proximity to existing commuter 
links such as New Barnet Station and 
the London Underground within walking 
distance, and local bus routes

Knowledge of the car club and cycle 
parking facilities available attracting new 
residents who do not wish to own a car

Car club spaces and free car club 
membership, to ensure access to 
a car is available when required

Improved connectivity for pedestrians 
and cyclists, alongside provision of 
new cycle parking spaces

Funding public consultation and 
implementation of a Controlled Parking 
Zone (CPZ) for the existing local 
community

Revised Proposals for 
Victoria Quarter, New Barnet

BENEFITS 
As an experienced developer partnership, we have the combined expertise to unlock the potential of this complex site. We are 
committed to creating a scheme that helps to meet local housing needs and transforms this underutilised site with attractive 
housing and green spaces for everyone to enjoy.

Bringing forward a viable development at Victoria Quarter will deliver the following benefits:

Much-needed new homes for Barnet, including a 
significant amount of affordable housing

New public realm for residents and the wider 
community to enjoy, including a gateway garden, 
park plaza and green pedestrian access routes to 
create a transition with Victoria Recreation Ground

Regeneration of underused brownfield site, helping to 
protect valuable greenfield and Green Belt land across 
the Borough

Retention of the existing tree line, as well as new 
landscaping boundary treatments, creating a new 
park skyline

New commercial space, responding to the needs and 
desires of the local community

Removal of the overpass and provision of a new path 
at grade

PUBLIC TRANSPORT AND HEALTHY STREETS

As part of our planning application, we will be submitting a Transport Assessment, 
including a Healthy Streets Assessment. The proposals will deliver the following 
improvements:

NEXT STEPS

March-April 2021 – First round of public consultation

June 2021 – Second round of public consultation

30th June 2021 – Deadline for feedback 

July 2021 – Planning application submitted

Winter 2021 – Determination of planning application by Barnet Council

ANTICIPATED PROJECT TIMELINE
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ABOUT US 
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Both Fairview New Homes and One Housing have a strong 
track record of delivering high quality urban developments 
in London, making them well-placed to unlock the potential 
of this site. Increasingly, housing associations are choosing 
to partner with developers to unlock sites and deliver much-
needed affordable homes. 

FAIRVIEW NEW HOMES
Fairview specialises in complex sites that are in need of 
regeneration. Fairview has built over 8,000 homes across 
London, of which 1,580 are in Barnet. 

Existing Fairview New Homes development in Harrow

Existing One Housing development 
in Brent

Existing Fairview New Homes 
development in Enfield

ONE HOUSING 
One Housing is a housing association that manages over 17,000 
homes for over 35,000 residents and has secured £60m from the 
Greater London Authority (GLA) to deliver affordable high-quality 
homes in line with London Plan targets.
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THE SITE’S HISTORY  
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

The site, a currently decommissioned gas works, was originally purchased by ASDA in 2009 
and has been left vacant for more than a decade. After acquiring the land from ASDA in 2015, 
One Housing secured planning permission to redevelop the site with new homes in 2017. One 
Housing completed initial remediation works in November 2019.  

However, the site’s former use as a gas works 
has made remediation work extremely complex 
and costs particularly high. Since the original 
application, planning policy has also been 
updated to make optimum use of brownfield 
sites to protect greenfield sites, as is reflected 
in the adopted 2020 London Plan. This, 
combined with changes in the housing market 
and increased housing costs, means that the 
existing consent is unviable and undeliverable. 

One Housing partnered with Fairview New 
Homes in 2019 to bring forward a viable 
development that delivers much needed new 
homes, particularly more affordable homes.

THE 2020 SCHEME 
In 2020, after two rounds of public consultation and working 
with statutory consultees we submitted a planning application 
which was deliverable and would provide the housing needs  
of the borough. 
Whilst we worked with statutory consultees to formulate a 
scheme that they supported and sought to engage with the 
community, we acknowledge the opposition to the previous 
scheme and the refusal of planning permission.
We have been given a very clear steer by the community, planning 
committee and officers as to the positive areas of the scheme 
(such as opening access to the Recreation Ground and replacing 
the railway crossing) and the points to address in bringing forward 
this new application. In particular, we acknowledge the concerns 
raised regarding height, massing and density. 
We still need to formulate a deliverable scheme and face a 
viability challenge with this site, but hope to address the reasons 
for refusal through constructive engagement with the community 
and consultees.  
 

new  
homes652

affordable 
homes209

1-10 storeys, though 
predominantly 1-7

car parking spaces392

cycle 
spaces1,272

444 sqm of  
commercial 
space

Our 2020 planning 
application comprised:

Site as it is currently



52

53

     0800 298 7040           feedback@consultation-online.co.uk          www.victoriaquarter.consultationonline.co.uk

THE SITE’S CONSTRAINTS   
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

CONSTRAINTS 
There are a number of existing constraints on the site which are illustrated in the above 
diagram.
The culverted Pimms Brook river, diverted sewer and adopted highway with their respective 
exclusion zones directly influence how the buildings can be located around the site. There is 
also need for a 24/7 access road through the site to connect the National Grid gas works to 
Victoria Road.
The basement of the existing planning consent has been dug to address the constraints of 
the diverted sewer and adopted highways and our proposed building lines must sit within 
it. This basement has thus helped guide our design with the frontage buildings remaining 
similar to the existing consent.  

Site constraints plan
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EMERGING REVISED PROPOSALS –  
FEEDBACK SO FAR     
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

In late March/early April 2021, we hosted a first consultation on our emerging revised 
proposals to gain further feedback to help inform our new scheme. Alongside this, we have 
also been engaging with a range of local stakeholders including New Barnet Community 
Association, local councillors and Theresa Villiers MP. 
The parameters we sought feedback within to ensure that we can formulate a viable and 
deliverable scheme were as follows:

We have continued to formulate the scheme taking this feedback into account, whilst 
remaining in ongoing liaison with the Council and the multiple statutory stakeholders 
that we need to engage with. 

Amount of housing – we need to bring forward  
a certain amount of housing to allow us to  

deliver the scheme and 35% affordable housing

Parking – we will not exceed the amount  
of parking within the extant consent  

to avoid further traffic generation

Height – the extant consent confirms that  
heights of up to eight storeys in certain  

parts of the site is acceptable

Basement – the foundations have been  
completed, and are therefore fixed

The main themes of the feedback provided were the following:

Design should include references  
to the character of the area

More communal green space  
as part of a landscape led design

Support for community space/amenities  
within the development

Ensure that the proposals respect  
and better integrate with Victoria  
Recreation Ground

 Tree planting and rejuvenation  
of nearby pedestrian routes

More properties that are suitable  
for families
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OUR DETAILED PROPOSALS      
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

We have devised proposals which are informed by the feedback received from the community 
and statutory consultees, address the key reasons for the 2020 application’s refusal and work 
within the constraints of the site.
Benefits of the 2017 consented scheme are not limited to building layout and orientation,  
but also include building modelling and approach to massing. Combining the strengths of 
both approaches into the courtyard masterplan approach lends itself to a more successful 
design which breaks away from the shortcomings associated with the refused scheme.
The revised proposals have led to fewer properties on the site, reduced heights and massing 
across the development and more family homes.
The proposals at a glance:
• 554 properties across the development
• Maximum heights of 8-storeys in line with the approved 2017 scheme
• Increased building separation to protect privacy and improve permeability
• Improved amenity space which better integrates with Victoria Recreation Ground
• Higher provision of family homes, including a number 4-bedroom properties

Site Plan

     0800 298 7040           feedback@consultation-online.co.uk          www.victoriaquarter.consultationonline.co.uk

View towards Building A

View towards Park Plaza

CGIS – REFUSED SCHEME  
& REVISED PROPOSALS      
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Refused scheme Revised proposals

Refused scheme Revised proposals
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View from Spine Road

Refused scheme Revised proposals

CGIS – REFUSED SCHEME  
& REVISED PROPOSALS      
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Refused scheme and new scheme overlay
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NEW PUBLIC REALM    
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Our proposals remain specifically designed to integrate the development with Victoria Recreation 
Ground, improving access and connectivity, and creating an enhanced public realm. 

This includes a new gateway garden, green 
pedestrian access routes and a park plaza 
to create a natural transition of community 
spaces between the recreation ground, the 
development, and the surrounding area.

As a social landlord, One Housing is also 
committed to developing Victoria Quarter and 
its surrounding area over the long term. This 
will include an onsite management presence 
helping to improve maintenance, safety and 
community engagement.

Improved pedestrian routes, including 
removing the existing overpass and replacing 
with a new well-lit footpath, will also ensure 
that the recreation ground, new public  
realm and commercial spaces are open  
and accessible.

We still propose that one of the commercial 
spaces becomes a coffee shop, which was 
a popular option during the last application 
process and we remain in exploration of a 
flexible working provider for the site.

Landscape plan
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PUBLIC TRANSPORT  
AND HEALTHY STREETS      
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

As part of our planning application, we will be submitting a Transport Assessment,  
including a Healthy Streets Assessment. 

This will identify any changes to the existing public transport network associated with the 
development, and will account for modes of public transport such as trains and local bus 
services, as well as local walking and cycle routes. Alongside this, the proposals will deliver 
the following improvements: 

There is also a provision for the following: 

The removal of an existing elevated pedestrian 
bridge and replacement with improved access 
and public realm and further improvements 
to the west of site i.e. resurfacing Network 
Rail land including the pedestrian tunnel 
resurfacing and vegetation clearance

Junction Improvements to Victoria Road and 
East Barnet Road including carriageway and 
footway widening and all associated highway 
works

Provision of new zebra pedestrian crossing 
facility on Victoria Road (northeast of mini 
roundabout junction)

Financial contribution towards CCTV 
monitoring of the pedestrian link 

Funding towards a Feasibility Study on 
improvement to the Pedestrian and Cycling 
Environment surrounding the site, including 
upgrades to crossing facilities. This will also 
include nearby public transport stops. 

Pedestrian improvements to consist of 
improved signing, and lighting under the 
railway bridge on East Barnet Road

Review existing Traffic Regulation Orders 
and any new restrictions for Albert Road 
East and West, Victoria Road, East Barnet 
Road in the vicinity of Lytton Road

Replacement of an existing Zebra Crossing 
on East Barnet Road to Puffin Pedestrian 
Crossing southeast of East Barnet Road  
and Lytton Road junction

A crossing facility in the form of a Toucan 
Crossing at Victoria Road northeast of 
mini roundabout junction near Albert Road 
(West).
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TRAFFIC AND PARKING     
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Car use and ownership is in decline while the need for new homes continues to rise.  
This is especially true for younger generations and first-time buyers.

As such in order to help tackle the climate crisis, improve air quality, and promote healthy 
lifestyles, the GLA makes clear that walking, cycling, and access to good public transport  
links must be prioritised. 

Currently only 38% of people in the local area travel to work by car. Barnet also has a target  
to increase the number of trips made by walking, cycling and public transport by a further  
22% by 2041. 

The proposals seek to deliver a balance between the need for parking as well as mitigate 
against any potential impacts on nearby traffic. It should be noted that the current planning 
consent includes 396 parking spaces, meaning that this level of parking has been confirmed 
as appropriate and acceptable. 

The revised proposals will deliver 334 parking spaces which ensures that a greater proportion 
of homes will have access to carparking, at approximately 61% of all properties proposed. 
This remains within the bounds of Transport for London’s guidance for a site such as this. The 
priority will be for young families to have access to a personal car, whilst all residents would 
benefit from the strong transport links.

Close proximity to existing 
commuter links such as New 
Barnet Station and the London 
Underground within walking 
distance, and local bus routes

Improved connectivity for 
pedestrians and cyclists, 
alongside provision of new 
cycle parking spaces 

Funding public consultation 
and implementation of a 
Controlled Parking Zone 
(CPZ) for the existing local 
community 

Knowledge of the car club 
and cycle parking facilities 
available attracting new 
residents who do not wish  
to own a car

Providing car parking in 
line with emerging parking 
standards, including electric 
charging points

Car club spaces and free car 
club membership, to ensure 
access to a car is available 
when required

Our proposals will enable sustainable forms of transport through:
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BENEFITS     
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

As an experienced developer partnership, we have the combined expertise to unlock the 
potential of this complex site. We are committed to creating a scheme that helps to meet 
local housing needs and transforms this under-utilised site with attractive housing and green 
spaces for everyone to enjoy.

Through early consultation with the local community, and speaking with other stakeholders such 
as Barnet Council and the GLA, we have developed proposals for the redevelopment of Victoria 
Quarter which will deliver the following aspects for the local area and the Borough as a whole:

Much-needed new homes for Barnet, including a significant amount  
of affordable housing

Retention of the existing tree line, as well as new landscaping boundary 
treatments, creating a new park skyline

Regeneration of underused brownfield site, helping to protect valuable 
greenfield and Green Belt land across the Borough

New commercial space, responding to the needs and desires of the  
local community

New public realm for residents and the wider community to enjoy, 
including a gateway garden, park plaza and green pedestrian access 
routes to create a transition with Victoria Recreation Ground

Removal of the overpass and provision of a new path at grade

FEEDBACK AND NEXT STEPS      
Revised proposals for the redevelopment  
of Victoria Quarter, New Barnet

Thank you taking the time to review our exhibition material and take part  
in this consultation. 
We are committed to consulting and listening to the views of the community and would be 
very grateful if you would take a moment to complete an online feedback form by visiting  
the feedback tab at the top of the webpage.  

The deadline for submitting your feedback is midday on Wednesday 30th June 2021. 

We will also be holding a public webinar from 6-7pm on Monday 21st June 2021, which will 
provide you with an overview of the proposals and an opportunity to put forward questions to  
the project team.

GET IN TOUCH 

You can find out more information about the application by contacting the project team via:
Website: www.victoriaquarter.consultationonline.co.uk
Email: feedback@consultation-online.co.uk
If you, or anyone you know, is unable to access the online consultation please let us know 
and we can send materials and assist those residents.
Telephone answering service: 0800 298 7040 (leave a message and one of our team will 
contact you as soon as possible) 

March-April 2021 – First round of public consultation 

Thursday 17th June 2021  – Start of second round of public consultation  

12pm on Wednesday 30th June 2021 – Deadline to submit consultation feedback

July 2021 – Planning application submitted

Winter 2021 – Determination of planning application by Barnet Council

ANTICIPATED PROJECT TIMELINE

     0800 298 7040           feedback@consultation-online.co.uk          www.victoriaquarter.consultationonline.co.uk
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