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	OLDER ADULTS PARTNERSHIP BOARD 
Meeting held on Thursday, 22 January 2015, 1.30 - 4.30pm
Conference Room 2, North London Business Park

PRESENT

Peter Cragg (PC)

Chair, Barnet Seniors’ Assembly (ex Patient and Public Involvement Forum) - Board Co-Chair

Jon Dickinson (JD)  

Head of Integrated Care - Older People and Disabilities, Adults and 

Communities, Barnet Council - Board Co-Chair
Nila Patel (NP)

Chair, Multicultural Health and Social Care Network 
Mark Robinson (MR)          Age UK Barnet 

Shirley Rodwell (SR)
Carer Representative 

Anela Shah (AS)
           Management Committee Member, Barnet Elderly Asians Group

Karen Spooner (KS) 
Head of Service: Integrated Care (Joint Commissioning) - Barnet 

                                     
CCG   

Janice Tausig (JT)  
          
Healthwatch Barnet 

Vishy Harihara(VH)
Board Member

Keren Lewin (KL)               Board Member

Tim Sims (TS)                    Board Member    

Jonathan Morris (JM)         Barnet Centre for Independent Living
Karina Vidler (KV)              Commissioning Lead, Joint Commissioning Unit

Stephen Craker(SK)

IN ATTENDANCE (NON BOARD MEMBERS)

Cllr Lisa Rutter (LR)       
Barnet Council 
Cllr Alison Cornelius (AC)

Zoe Garbett                        Commissioning and Policy Advisor, Public Health

APOLOGIES
Caroline Chant (CC)  
Joint Commissioning Manager, Barnet Council/Barnet CCG 
Dr Swati Dholakia (SD)   
Barnet Clinical Commissioning Group (from Item 5)
Steve Tall (STa) 

Barnet Enfield and Haringey Mental Health Trust (to Item 7)

Heena Cornwell (HC)   
Advocacy in Barnet

SECRETARIAT
Hannah Ufland (HU) 
 Partnership Boards Officer, Barnet Council/ Barnet CCG


	1


	Welcome, apologies and introductions
Introductions and apologies were given 

A reminder was given of parking arrangements at North London Business Park

Issues were raised that there was not enough parking and that the green paint was not clear enough to be seen.

The board agreed that a letter should be sent to the Chief Executice, Andrew Travers to complain about the parking at North London Business Park
Action 1 – Peter Cragg, Co-Chair to write to the chief executive on behalf of the board to complain about the Parking at North London Business Park



	2

	Minutes of last meeting, matters arising and review of actions 
Review and agreement of minutes.

Actions closed are in the action log at the end of the meeting minutes 


	3


	Updates:

Adults and Communities News
Jon Dickinson, head of service for older people and people with disabilities gave an update on current hospital discharge procedure.
Pressures on hospitals and issues with waiting times were discussed.

Work has been completed around Social Care and how discharges can be supported and that additional resources have been secured from Central Government.

Residential homes are being used as step down beds and there is an increase on the number of available hours for enablement packages.

The board were asked to contribute ideas on how services could be improved to meet this need.
Karen Spooner, Head of Service: Integrated Care (Joint Commissioning) advised that there had also been funding secured to provide a 7 day hospital discharge service, and increased capacity for a rapid response service
There had also been increased work around prevention of people needing to go to hospital.
There has been increased work to direct accident and emergency patients to walk in centres where possible and this will be highlighted by a local communications campaign starting shortly.
Cllr Cornilieus highlighted that the borough had been praised for the work it was currently doing.
Older peoples Neighbourhood Services
Mark Robinson, Age UK, Barnet, told the board that over 3000 people were currently accessing Age UK’s services and over half of these people were new people to Age UK. 
Age UK try to have  accessible venues all over the borough but they were restricted by what was available.
What’s on, age UK’s newsletter is currently distributing over 1500 copies and is well accessed. 
Ageing Well
Stephen Craker , Joint Commissioning Unit presented that there had been a successful East Finchley Festival 

There had been an Altogether Better Summit that had been attended by 30 people. This was successful with the project being able to make some new friends.
The Men in Shed project is now over capacity and unable to take on any new members, They are currently looking at a second venue and have already recruited someone who is willing to run this.

There have been 3 IT groups running in East Finchley and a newsletter has now been launched.

There has been a trial run  of the Winter Warmers campaign where warm venues are opened up to the public and are staffed by volunteers. There are 2 more days planned next week in Burnt Oak.
There is a walking group due to start in East Finchley in the spring.

The Silver Service Project in Edgware has been slow recently but it is expected that it will pick up in the spring when the weather begins to get warmer. It is expected that this project will spread with the next planned venue being East Finchley.
The next locality that was likely to be targeted is High Barnet but this was waiting to be agreed at board. 


	4.


	Health and Well-Being Board Forward Work Planning

Zoe Garbett, Commissioning and Policy advisor introduced the forward work plan.

It was presented that there would be ongoing work to improve effective partnerships between the boards agenda’s

It was requested that the link to the documents be sent out.
It was requested that there were dates on the plan and that Authors names were included.
Action 2: Hannah Ufland, Partnership Boards Officer to send out link for Health and Wellbeing Board Papers in next Monthly Update

	5

	Response on the Roles of Capita
The response statement from Deborah Robinson, Transformation Programme Manager on the role of Capita was read out to the board. 
The Board felt that this response was not adequate to fully answer the question and requested a more in depth answer
There was a request that Deborah Robinson, Transformation Programme manager attend the next meeting 
Action 3: Jon Dickinson, Co-Chair to develop a fuller answer on the roles of Capita for distribution via monthly update.

Action4: Hannah Ufland, Partnership Boards Officer, to request Deborah Robinson, Transformation Programme manager attend the next meeting to discuss the roles of Capita.


	6 


	Libraries Consultation 

Helen and Elissa presented the Libraries consultation document to the Board. They advised the context for the consultation and thew current three options which were being consulted 
Board members were invited to give their response to the consultation.

Discussions included:

· The importance of Libraries in communities

· The data that was held to determine who uses libraries

· Libraries as a venue for information and advice
· Where the income generated from the sale of libraries would go

· Concerns about the speed of change for Libraries
Board members were directed to the online consultation and hard copies were made available to them.


	7


	Prevention and Wellbeing – Information and Advice Project
Joleene King, Ana Maus and Claire DeSouza, from the Prevention and Wellbeing team, and explained their role of looking at how information and advice is provided as part of the requirements of the Care Act.
Claire invited all members of the board to feedback what works well for them when they are looking for information and advice.

Discussions included

· Difficulties in finding correct telephone numbers

· Internet content
· Where information and advice can be found

· Different methods of getting information and advice

· How to link with different community groups

· How to reach people who don’t usually access services



	8


	Dementia Manifesto 

This agenda item was moved to the end of the meeting.
The Board were advised that Alzheimer’s Society had developed a Dementia Manifesto.
This was not a document that could be signed up to and so local suggestions were being taken to the Health and Wellbeing Board for approval.
The board were invited to feedback their comments to be taken to the Health and Wellbeing board.

Discussions included:

· Ensuring the CCG were fully engaged with the process

· Work was linked with other demetia events and work

The board invited further engagement on this issue following the Health and Wellbeing boards decision.



	9


	Fuel Poverty
Victoria Sorsbey, Technical Officer, RE and Jessie Drysdale, project officer spoke about the decent homes grant and the keep well and campaign.
Eligibility  to apply and how the two schemes can be accessed was explained to board members
There was a distribution of leaflets to board members
The board were advised that if people were not eligible for the projects then they were able to make other suggestions and sign post people to the appropriate levels of support. 



	10
	Update on Implementation of the Care Act

Alan Mordue , project manager delivered a presentation on an overview of the key changes that the care act would bring. 
A lot of the Care Act takes what is good practice and turns it into a law.
There will be a full communications campaign using a variety of methods

Discussions included:

· what sort of professional would be likely to take on the role of Chief Inspector of Hospitals

· Best ways of using providers to share information

· Methods of sharing information around the borough.

Action 5: Alan Mordue, project manager to advise which types of professionals would be likely to become Chief Inspector of Hospitals



	11


	Key Messages to other Partnership Boards

No messages were identified at this meeting

	12


	Any Other Business

Frequency of Meetings

It was raised towards the beginning of the meeting of the frequency of the board meetings.
 Jon Dickinson, Co-Chair  advised that these would not be increased and the board would need to look at having smaller groups to work on specific issues such as sub-groups.

Action 6: Board members to send suggestions of how to move work forward between meetings to Co-Chairs and Hannah
Dementia Awareness Week

Karina Vidler, Commissioning lead advised that the 18 – 23 May is dementia awareness week. There was due to be a number of events happening around the Borough during this week and Karina asked for Board members to contact her if they would wish to take part in any of the events to represent the board.

Action 7: Board Members to contact Karina or Hannah to let them know of your interest.



Older Adults Partnership Board – Actions Log following review at Board meeting 16th  October 2014
	Open actions 


	Date Agreed
	Action No
	Action
	Responsibility

	01 May 2014
	2
	· Ask the Referral Management Service (RMS) to put a name at the bottom of the letter sent to patients.

· Re-circulate a leaflet already sent to all Barnet GP practices telling them about the RMS, explaining what they need to do and why, and also explaining what to do if they have problems. 
· As Choose and Book is a national system and the cover letter to patients is generated by the Department of Health, feed back to them the need for larger font and a simplified format.


	Teresa Callum

	18 July 2013
	3
	Consider information provided by Energise Barnet, discuss with Public Health, Barnet CCG and Barnet Homes how services are planned in Barnet to address energy efficiency and fuel poverty, and report back to the Board.

	Peter Cragg

	17 July 2014
	1
	Identify how we can get a comprehensive report on all grants available to Barnet residents to address fuel poverty (report to be brought to the Board’s next meeting).
	Caroline Chant

	17 July 2014
	2
	Facilitate SR involvement in the end of life care pathway remodelling and bring the draft strategy on end of life care to the Board when this is available.
	Karen Spooner

	17 July 2014
	7
	Request Gary Johnson attend to provide update on the review of Direct Payments
	Hannah Ufland



	17 July 2014
	10
	Determine who should present the report on hospital discharge at the Board’s next meeting. Alan and Selena should present together

	Hannah Ufland

	17 July 2014
	11
	Let the co-chairs know (copying in HU) of any issues that they are aware of with hospital discharge.


	All

	17th July
	13
	Board requested a response to the question of Meetings being held on a two monthly basis.
	Hannah Ufland

	16th October 2014
	1
	Board members to be invited to a  meeting to involve interested parties to have the opportunity to discuss the proposed health and social careb integration further.
	Karen Spooner

	16th October 2014
	2
	Board to be provided with ward by ward statistics to the Partnership Board.

	Rodney Rodricks

	Actions closed at meeting 17 July 2014

	01 May 2014
	1
	Set up a 2 – 3 hour meeting for Board members to discuss health and social care integration. (Note: Meeting being set up for September 2014.)
	

	17 July 2014
	3
	Provide any further comments on the Dementia Manifesto for London to Karen Ahmed.


	

	17 July 2014
	4
	Contact KV if interested in joining a small group discussion with Karen Ahmed on the Dementia Manifesto for London.


	

	17 July 2014
	5
	Provide to the Board information on the number of BMER residents in Barnet suffering from Dementia. 


	

	17 July 2014
	8
	Provide further comments to Benji on access needs for the new Brent Cross Shopping Centre (Benji to provide feedback form for circulation).
	

	17 July 2014
	9
	Circulate to the Board the link to the neighbourhood Services ‘What’s On’ guide on the Age UK Barnet website.
	

	17 July 2014
	12
	Advise Mental Health Partnership Board Co-Chairs that a Dementia Support Service is being procured and invite them to comment on the service specification.
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