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Barnet’s score was Amber - doing ok

A.1 The Quality and Outcomes Framework (QOF) is something that GP surgeries in England can 
choose to take part in (most do). It is a list of different things that will help the doctor’s work out 
if they are doing a good job. The aim is to make sure good work can happen and reward good 
practice.  
 
Part of the Quality and Outcomes Framework is about Learning Disabilities.  It says the 
GP surgery has to keep a register of all the people with learning disabilities in the area, 
and how many people have Downs Syndrome. This is about making sure GPs know 
which people have learning disabilities, and who needs extra help to stay healthy.

How the scoring is measured:
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Standard 1: Access to health care
This is about making sure people with learning disabilities can be as healthy as everyone else



A.2 This is about the information that Primary Care Services (like GPs, dentists 
and so on) share with Secondary Care Services (like hospitals or clinics). 

If a GP asks a hospital to send an appointment to a person with a learning 
disability, they should also tell the hospital that the person has a learning disability. 
Then the hospital can offer reasonable adjustments for the person, like a longer 
appointment or an easy-read letter to say how the person’s screening went. 

How the scoring is measured:

Barnet’s score was Amber - doing ok

A Primary Care Service (or PCT) is the first kind of healthcare you get when you are unwell, like seeing like 
seeing your GP (doctor), or dentist. 
A Secondary Care Services is the next kind of healthcare you get when you feel unwell.  The first health worker 
would write to a specialist health worker about you if you need care or treatment from a specialist. This kind of 
healthcare is usually at a hospital. 3



A.3 People with learning disabilities need good support and information from 
health services in important health conditions; Obesity, Diabetes, Cardio 
Vascular Disease and Epilepsy.  This means people with learning disabilities 
need health screening checks and information about how to stay healthy.  

Health services should look at how and when these health conditions affect 
everybody, then use their registers to make sure they are helping people with 
learning disabilities at the right times.

How the scoring is measured:

Obesity is a health condition.  It means a person is very overweight, this is really bad for your body, it can cause 
type 2 diabetes or heart disease.
Diabetes is an illness, it is when a person has too much sugar in their blood. 
Cardio Vascular Disease is a disease that affects the heart or blood vessels. 
Epilepsy is health condition, it is when a person has fits or seizures. 4

Barnet’s score was Amber - doing ok



A.4 Direct Enhanced Service (DES) is extra help that GPs can choose to 
give, which helps some groups of people to stay well, or be healthier.  
At the moment they are helping people to stop drinking as much alcohol, 
and doing health checks for people with learning disabilities. 

How the scoring is measured:
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Barnet’s score was Green - doing well



A.5 This is to make sure that people with learning disabilities are getting 
annual health checks.  (An annual health check happens every year.) 
An annual health check helps a person with learning disabilities to be 
healthy by checking the person’s physical health, and making sure the 
person knows what to do to be healthy.

How the scoring is measured:
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Barnet’s score was Amber - doing ok



A.6 This is to check that each person’s health information is used 
properly. 
 
The Health Action Plan should include information from a person’s 
Annual Health Check, like the targets to make the person feel 
healthier.

How the scoring is measured:
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Barnet’s score was Amber - doing ok



A.7 This is to check how many people with learning disabilities are getting health screenings 
for cervical cancer, breast cancer or bowel cancer.
(Remember that only people who are around 65 to 69 will be offered bowel screenings)

How the scoring is measured:

A health screening is a check to see if you have a certain disease, like cancer. There are some groups of 
people who are more likely to get certain diseases, or a disease can run in the family, so it is important to 
important to check if you have the disease so that you can get the right health care.
Cancer is a disease, it is when some of the cells in the body start to go wrong and become tumours. Cancer can 
happen anywhere in the body, like in the brain or blood or in mens’ or womens’ private parts. 8

Barnet’s score was Amber - doing ok



A.8 The NHS buy services like  dentists, midwives, community nurses, 
optometrists, pharmacists, chiropodists and so on.  
Are these health workers making reasonable adjustments for people with 
learning disabilities, like having easy read information or staff with special 
skills?

How the scoring is measured:

An optometrist is a person who is trained in checking peoples’ eyes and prescribing glasses.
A pharmacist (or chemist) is a person who is trained to prepare and sell drugs and medicines.
A chiropodist is a person who is trained in checking people’s feet and keeping them healthy. 9

Barnet’s score was Amber - doing ok



A.9 Health Care for All said that NHS services should do 6 things to make sure people with 
learning disabilities get a good service. These are to:
1. Keep information about your needs on a computer so health services know how to help 

you use their health service.
2. Have easy read information on things, like getting healthy or knowing how to complain.
3. Make sure family members and family carers get the right support.
4. Train health workers about people with learning disabilities and their needs.
5. Invite people with learning disabilities and family members to big planning meetings.
6. Make sure NHS Trusts have good ways of checking that services are good for people 

with learning disabilities.

How the scoring is measured:

A Foundation Trust is a new type of NHS hospital that is run by local managers, staff and members of the 
public.  10

Barnet’s score was Green - doing well



A.10 Acute care settings are usually in hospitals, where patients have to stay 
for a short time.  Are there ways to make sure these health services are good 
for people with learning disabilities, like having an Acute Liaison Nurse to 
help the person.

How the scoring is measured:

An Acute Liaison Nurse (or a Learning Disability Liaison Worker) works with the acute hospital to make sure 
that people with learning disabilities find it easier to use the service.

Barnet’s score was Green - doing well
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