
     
                                      

Physical and Sensory Impairment Partnership Board 
22 March 2013 

Training Room 7, Building 2, North London Business Park  
Minutes of the Meeting for Board approval 

 
Present  
Alison Asafu-Adjaye (AA) Sense  
Caroline Chant (CC) Joint Commissioner for Older Adults and 

Physical and Sensory Impairment, Barnet 
Council/NHS NCL: Barnet (Chaired Item 6) 

Andrew Cox (AC) Middlesex Assoc for the Blind (MAB) 
(Board Co-chair) 

Mira Goldberg (MG) Barnet Deaf Community Rep 
Stella Henriques (SH) Carer Rep (from Item 3) 

Simon Meredith (SM) Barnet Independent Living Service, Your 
Choice Barnet 

Margaret Nolan (MaN) Carer Rep 
Michael Nolan (MiN) Service User Rep 
In attendance:  
Heather Bates (HB) Barnet Council (Item 3.1) 
Chanu Unadkat (CU) Barnet Council (Item 3) 
Amita Shah Barnet Council (Item 5) 
Secretariat  
Karina Vidler (KV) Partnerships and Governance Officer, Barnet 

Council / NHS NCL: Barnet 
Tracey Kane (TK) Barnet Council (Minutes) 
Apologies  
Marie Bailey (MB)  Head  of Service (Access, Hospitals, Disability) 

Adult Social Care and Health, Barnet Council 
(Board Co-chair) 

Manik Bapat (MkB) Barnet Council  
Paul Baldwin (PB) BCIL /BDISC 
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Sue Cipin (SC) Jewish Deaf Association 
Mike Fahey (MF) Barnet Libraries Service 
Shailja Kumar (SK) Stroke Association 
Selina Rodrigues (SR) Community Barnet 
Carolin Seitz (CS) MS Society 

 

1 Welcome and apologies ACTIONS 
  AC welcomed members to the meeting.  

 
 

2 News Items from Members  
 Members reported that: 

 Your Choice Barnet is undergoing a consultation 
around a restructure.  Amanda Jackson has left 
so they have a new interim, Karen Patten and are 
looking at a proposal to move in with Community 
Space in Edgware. 

 BSL Tuesday Drop-In has been successful and 
social care and health will continue to attend. 

 MAB have received a grant to start employment 
services for the visually impaired to support 
people back into work and to work with 
employers to educate them in adaptations they 
may need to make for visually impaired people. 

 

 

3 Report on co-ordination of BSL services  
 CU gave a report on British Sign Language referrals 

over the last two years (Attachment 1).   
 
A discussion took place on the positives and negatives 
that have arisen from this report.  One negative was 
there were fewer referrals from SENSE but a positive 
was that referrals had increased overall. 
 
Action 1: Meet to discuss feedback from interpreters on 
the co-ordination of BSL services. 
 
 
Action 2: With regard to the co-ordination of BSL 
services, look into: 

 The decline of referrals from Sense 

 
 
 
 
 
 
 
 
MG, Emily   
Bowler, CU, 
KV 
 
CU 
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 Accessing a more varied range and larger pool 
of communications support workers and report 
back to the Board. 

 
4 Updates   
4.1 BCIL  
 CC read out Paul Baldwin’s update.  BCIL has 

appointed new staff: 
 Jonathan Morris is the Peer Support Brokerage 

Team Manager (Support Plan output is improving 
rapidly). 

 James Evans has started work as Project Manager 
on the IAAB contract. 

 Emma Hatfield is the Peer Support Co-ordinator 
on Mental Health Day Opportunities, and a strong 
team has been recruited to support her. 

 The Admin & Volunteer Co-ordinator post is being 
advertised. 

 
BCIL is also involved in Community Barnet’s successful 
HealthWatch bid, taking on the role of delivering user 
involvement. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

4.2 Design Group for the Centre for Independent Living  
 HB reported that plans are being developed for a new 

building for a centre for independent living in Barnet. 
 
HB extended an open invite to a design workshop on 
2/3/4 April 2013.  Members are welcome to attend and 
find out what the building could contain and what it 
will look like.   
 
Action 3:  Develop a brief for Independent Living 
building design group and send to the Board. 
 

 
 
 
 
 
 
 
 
HB 
 

4.3 Newsletter  
 An initial schedule of contents for the next edition has 

been sent to contributors.  MG has submitted an article 
about BSL Tuesdays. 
Action 4: Circulate publication date of next Partnership 
Board joint newsletter to Board members. 

 
 
 
CC 
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4.4 NHS NCL: Barnet  
4.1 
 
 
 
 
 
 
 
 
 
4.2 

CC reported that the Clinical Commissioning Group 
(CCG) is going live on 1st April.  The Barnet CCG 
received authorisation from the Department of Health 
with conditions attached.  The CCG will hold public 
meetings which will be an opportunity to meet with key 
members. 
Action 5: Provide dates of CCG public meetings to MG 
so that she can arrange for a group of deaf people to 
attend one of these. 
 
There was a discussion on whether a meeting could be 
arranged with the CCG and people with physical and 
sensory impairments and disabilities, to discuss access 
issues.  It was suggested that maybe Tim La Haye, 
Head of Communications and Engagement, could 
attend. 
 
MG said that at every board meeting when we talk 
about access, in her view nothing is done in the NHS to 
change things.  It would be useful if they came to PSIPB 
to talk with members.  AA agreed that we need to be 
integrated with them to share our views. 
 

 
 
 
 
 
 
CC 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 Briefing on work on Emergency Plans for Carers  
 
 
 
 
 
 
 
 
 
 
 

AS gave a presentation on Emergency Plans for Carers 
(Attachment 2).  This relates to Barnet Council’s plan to 
support carers and their families in the community.  The 
main points were: 

 The project includes work with carers and staff to 
raise awareness on the benefits of emergency 
planning. 

 An emergency plan is about what to do if the 
carer cannot care because of an emergency.   

 New forms and emergency cards will be 
available in Spring 2013.  Carers will be given an 
emergency card with the emergency contact 
number. 

 
AS reported that the scheme will be launched before 
the end of April.  There will be press coverage, social 
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media updates, information in GP practices and 
newsletters so that as many people as possible are 
aware of this scheme. 
 
AS will give updates to Partnership Boards as the 
service develops. 
 

 
 
 
 

6 Update on Barnet Vision Strategy Group – 
Development of a Barnet Vision Strategy 

 
 

 
 
 

AC presented the Barnet Vision Strategy Group Report 
on Consultation on a Vision Strategy for Barnet.   
 
There was a discussion during which the Board 
identified which of the report’s recommendations are 
priority. 
 
Action 6: Communicate to the Barnet Vision Strategy 
Group PSIPB’s view that the following actions identified 
in its Vision Strategy are priority: 

1. Raising early awareness of conditions eg 
encouraging older and younger people to have 
regular eye tests. 

2. Providing better support at hospital eye clinics. 
3. Producing a Sight Loss Pathway contact folder 

containing details for services and organisations 
providing support. 

and arrange for the Barnet Vision Strategy Group to 
develop a case for implementing these actions with 
costings. 
 
Action 7: Make a business case for the priority actions 
proposed by Barnet Vision Strategy Group supported 
by PSIPB, and present this to the Health and Wellbeing 
Board. 
 
Action 8: Arrange for Sense to join the Barnet Vision 
Strategy Group. 
 
 
 
 

 
 
 
 
 
 
 
AC 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sensory 
Impairment 
Team, PSIPB 
members/CC 
 
AC, AA 
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7 Further development of the Board’s workplan  
 
 

The Board reviewed actions for the Workplan identified 
at its last meeting (Paper 4). The following actions were 
agreed: 
Action 9: Take Public Health report to the Barnet Vision 
Strategy Group and ensure that this is referenced in the 
Group’s work. 
Action 10: Invite Public Health representative to the 
Board’s meeting after next, to allow PSIPB to determine 
actions that it will ask Public Health to take. 
Action 11: At the Board’s next meeting review 
recommended actions from the Public Health report 
presented to PSIPB in May 2012 in order to direct Public 
Health on the content of its presentation to the Board’s 
meeting after next. 
Action 12: At the Board’s next meeting, look at gaps in 
PSIPB membership and feed this into the Partnership 
Board’s recruitment programme. 
 

 
 
 
AC 
 
 
CC 
 
 
ALL 
 
 
 
 
KV 

8 Summit Planning  
 It was agreed that the co-chairs would meet to 

complete the template on PSIPB’s Achievements, 
Priorities, Challenges and Questions. 
Action 13: Complete template for planning of the 
Summit. 
 

 
 
 
MB/AC/ 
CC 

9 Vacancy for Co-Chair  
 
 
 

It was noted that KV would circulate: 
 the process by which a chair is appointed 
 the co-chair role profile 

 
AC described the main responsibilities of the chair and 
the appointment process.  
 
Action 14:  Email expression of interest form to KV by 
noon on Friday 19th April 2013. 

 
 
 
 
 
 
 
ALL 
 
 

10 Minutes, Matters Arising and Actions Review  
10.1 
 
 

The minutes of the last meeting were approved as 
accurate. 
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10.2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.3 

Matters arising: 
 It was noted that the GP practice managers were 

unable to attend the meeting.   
 MG offered to review Communications DVD and 

report to the Board on its potential use. 
 It was noted that MG will meet with Rachel 

Williamson on how the needs of people who’s first 
language is BSL is met through the council’s IAA 
contract with BCIL. 

 
Action 15:  Re-circulate the draft Good Practice 
Guidance for GP practices on access for people with 
disabilities, and members to review this at the next 
meeting. 
 
Actions were reviewed as recorded in the updated 
Actions Log 
 

 
 
 
 
 
 
 
 
 
 
KV, All 

11 Agreement of 3 key messages to share with other 
Partnership Boards.  
This was deferred to the next meeting. 
 

 

12 Any Other Business   
 
 
 

 
Action 16: Circulate SH report of the meeting of the 
Patients and Relatives Advisory Committee (PRAG). 
 

 
TK 

13 Date of next meeting    
  

Wednesday 12 June 2013,  10.00am – 1.00pm  
Poplar Room, Building 4, North London Business Park 
 

 

 



                                           
 
Appendix 1 PSI Partnership Board Actions Log following review at Board meeting 22 March 2013 
 
 
PART 1 - Open actions from earlier meetings 
 
Date Agreed Action 

No 
Action Responsibility 

25 Jan 2013 1 Arrange for a representative from the Clinical Commissioning Group to present 
to a PSIPB meeting on its work and plans. 

Caroline Chant 

25 Jan 2013 2 Identify priority activities in order to create an achievable workplan. Note: Agreed 
22 March 2013 to do this in stages at PSIPB meetings. 

All 

25 Jan 2013 3 Feed further issues to KV for inclusion in Clean Slate Review. 
 

All 

25 Jan 2013 4 Invite an NHS senior manager to speak to the Board on communication with 
people with sensory impairment in hospitals. (Invite to the meeting at which 
Dipen Rajyagur of NHS North Central London will brief the Board on equality in 
the NHS.) 

Caroline Chant 

25 Jan 2013 
(revised 22 
March 2013) 

5 View and report to the Board on NHS Practice Management Network DVD on 
communicating with people with disabilities. 

Mira Goldberg 

25 Jan 2013 6 Put Alison Asafu-Adjaye in contact with the officer at the General Medical 
Council who has recently introduced a disability awareness website, to raise 
awareness amongst doctors and teams.  

Mike Fahey 

25 Jan 2013 7 Invite Gary Johnson to PSIPB’s next meeting to give an update on the transition 
from Disability Living Allowance to the Personal Independence Payment. 

Caroline Chant 

25 Jan 2013 8 Look into observation by MiN that Barnet Council’s website drop-down menu 
has a tab for hearing impairment but not for visual impairment. 

Karina Vidler 

16 Nov 2012 9 Report back to PSIPB on how the practice managers’ forum to will take forward 
recommendations from the report on access to GP surgeries. 

Michele Eshmene 

16 Nov 2012 10 Send good practice guidance sheet on access to GP surgeries for people with 
disabilities to Michele Eshmene. 

Caroline Chant 



 
16 Nov 2012 11 Take good practice guidance sheet to the practice managers’ forum and report 

back to PSIPB. 
Michele Eshmene 

16 Nov 2012 12 Establish whether PSIPB can obtain and distribute the Action for the Blind video 
for GPs. 

Alison Asafu-Adjaye 

16 Nov 2012 13 Arrange for a presentation on the audit of the neurology rehabilitation service 
provided by the Royal Free Hospital to a future meeting of the Board. 

Caroline Chant 

16 Nov 2012 14 Circulate link to Market Position Statement micro-site to the Board and 
members, when available. 

Amisha Lall 
Karina Vidler 

16 Nov  
2012 
(revised by co-
chairs March 
2013) 

15 Arrange for Emily Bowler (and possibly Lauren Doody, Head of Customer 
Services) to come to PSIPB to speak about Barnet Council’s plans for 
communication with people with sensory impairments. 

Caroline Chant 
 
 
 
 

16 Nov 2012 
(revised 22 
March 2013) 

16 Look at whether space at Friary House would be appropriate for use as a Visual 
Impairment Surgery and report to the Board.  
Provide information to Barnet Borough Sight Impaired and Andrew Cox on other 
premises that would be  available for this purpose in Barnet. 

Andrew Cox 
 
Caroline Chant 
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PART 2 - Actions closed at meeting 22 March 2013 
 
Date Agreed Action 

No 
Action Responsibility 

25 Jan 2013 1 Members interested in the co-chair position to let KV know. 
 

All 

25 Jan 2013 2 Look into the co-chair appointment process and let members know this.   Marie Bailey 
Karina Vidler 

25 Jan 2013 3 Arrange for Louanna Prince to: 
 provide information on the new Reward and Recognition Policy to Board 

members;  
 clarify the implementation date for Partnership Boards; 
 present the policy to PSIPB’s next meeting. 

Karina Vidler 

25 Jan 2013 4 Complete the Local Account survey form and return to Rodney D’Costa by 15 
February 2013. 

All 

25 Jan 2013 5 Re Action 4b) check whether the IAA contract has a specific line relating to 
people who use BSL as a first language. 

Karina Vidler 

25 Jan 2013 6 Re-circulate Public Health presentation and report on key messages to prevent 
physical and sensory impairment delivered to PSIPB in May 2012 

Karina Vidler 

16 Nov 2012 7 Look into reported difficulty of obtaining replacement hearing aid batteries from 
Finchley Memorial Hospital, when the hearing aid has been issued at Royal Free 
Hospital. 

Caroline Chant 

21 Sept 2012 8 Ask the manager of the interpreting services to attend the next board meeting.  
 

Marie Bailey 
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