     [image: image1.png][BJARINIE|T|

LONDON BOROUGH



                                                      [image: image2.jpg]NHS

Barnet Clinical Commissioning Group



                                                                                            


Physical and Sensory Impairment Partnership Board

Wednesday, 4 December 2013

Conference Room 3, Building 4, NLBP
Minutes of the Meeting
	Present
	

	Alison Asafu-Adjaye (AA)
	Sense (Board Co-chair) and Healthwatch Barnet representative 

	Marie Bailey (MB) 
	Head of Care Quality, Adults and Communities, Barnet Council (Board Co-chair)

	Caroline Chant (CC)
	Joint Commissioner for Older Adults and Physical and Sensory Impairment, Barnet Council/Barnet CCG

	Sue Cipin (SC)
	Jewish Deaf Association (to Item 7)

	Stella Henriques (SH)
	Carer Rep 

	Margaret Nolan (MaN)
	Carer Rep

	Michael Nolan (MiN)
	Service User Rep

	Carolin Seitz (CS)
	MS Society

	Sue Tomlin (ST)
	Barnet Council/Barnet CCG

	In attendance:
	

	Lesley Holland (LH)
	Barnet Council (Item 9)

	Karen Jackson (KJ)
	Assistant Director, Adults and Communities, Barnet Council

	Seher Kayikci (SK)
	Public Health

	Claire Mundle (CM)
	Barnet Council (Item 11)

	Jasvinder Perihar (JP)
	Barnet Council (Item 4.2)

	Sarah Perrin (SP)
	Barnet Council

	Secretariat
	

	Karina Vidler (KV)
	Partnership Boards Officer, Barnet Council / Barnet CCG

	Tracey Kane (TK)
	Barnet Council

	Apologies
	

	Paul Baldwin (PB)
	BCIL /BDISC

	Andrew Cox (AC)
	Middlesex Association for the Blind (MAB)

(Board Co-chair)

	Mike Fahey (MF)
	Barnet Libraries Service

	Mira Goldberg (MG)
	Barnet Deaf Community Rep

	Shailja Kumar (SKu)
	Stroke Association


	1
	Welcome and apologies
	ACTIONS

	
	MB welcomed all to the meeting, including KJ from the Adults and Communities Senior Management Team.  Introductions were made and apologies given.

	

	2
	News Items from Members
	

	
	· The Jewish Deaf Association has been successful with Lottery Funding for three years to make services sustainable in supporting older people and British sign language users. (SC)
· Public Health recently launched a small grants scheme encouraging physical activity among older adults. (SK).
· The MS Society needs volunteers for its shop in Barnet. (CS)
· Moorfields Hospital is offering better support and information to the people diagnosed with sight loss and their families. (MaN)
· BBSI are celebrating their 20th anniversary on 4th March with an exhibition at Trinity Church which Esther Rantzen will open. (MiN)

· A Sense client in a care home recently celebrated her 90th birthday with her carers who do an excellent job. (AA)

	

	3
	Appointment of new Co-Chair to PSIPB
	

	
	MB was delighted to announce that Alison Asafu-Adjaye, has joined Marie Bailey and Andrew Cox as Board co-chairs, while Mohini Guinness takes a sabbatical.  MB thanked AA for presenting so well on behalf of the Board at the Autumn Catch-Up.

	

	4
	Updates
	

	4.1
4.2
4.3

4.4


	BCIL
CC reported on behalf of PB that:

· BCIL will be working with Pilotlight. Four senior business people appointed through Pilotlight, supported by a project manager, will assist BCIL to create a plan to increase turnover and services.  
· It has been confirmed that BCIL’s IAAB contract will be extended for 12 months; and its peer support brokerage for 6 months.
· Volunteers for BCIL sub-groups are still needed.
Action 1: Contact Paul Baldwin if interested in joining a BCIL subgroup.
Barnet Carers Strategy and Support Service
JP reported key points from the Carers Strategy Partnership Board Update (Paper 1). These included:
· The Board is finalising its action plan for the next 3 years.
· The Carers Forum has been active, holding an event on carers safeguarding adults from abuse and training sessions for family carers on challenging behaviour.
· A Carers Emergency Plan process is now live.
· Training for carers on mental health and autism awareness is being developed.
Newsletter
The newsletter has been produced and will be circulated to all Partnership Boards within a week.
Barnet Vision Strategy Group
The update was deferred to the Board’s next meeting.
	All


	5
	Consultation Workshop on the Community Offer
	

	5.1
5.2
	KJ gave a presentation on Barnet Council’s Community Offer (Paper 2). The Community Offer sets out Adults and Communities’ proposals to:

· support people in their own homes to live as independently as possible, using facilities in their local community
· meet the challenge of increasing demand for social care and the need to make savings
· make sure social care services provide value for money.
There was a discussion.  Members’ comments were noted and will be fed into the consultation.

Action 2: Email KJ/MB with any further questions or comments by 31 January 2014.
	All


	6
	Viewing of DVD ‘Effective Communication – Equal Access for all (GP Practices)’
	

	
	 The DVD was not viewed due to technical issues. 

	

	7
	Update on draft good practice guidance for GP practices on access for people with disabilities
	

	7.1
7.2
	AA summarised draft guidance developed by Healthwatch Barnet’s  GP Group on good practice in GP Surgeries for people with sensory impairments.
Action 3: Circulate the draft guidance to the Board for information
Action 4: Link with Healthwatch Barnet and the CCG to find out what has happened regarding dissemination of the draft good practice guidance on access to GP surgeries for people with physical and sensory impairments provided by the Board.
AA reported that Healthwatch Barnet is developing ‘Communications Passports’, for deaf and deafblind people, to hand to GP receptionists. The passports provide information about the patient’s communication needs.  The passports could be used in shops or hospitals when assistance is needed, and AA would like to meet with Adults Social Care to discuss use of the passports for social care appointments.
The Board supported the development of Communication Passports, and SC expressed an interest in being involved in further discussion on their development and use. 
Action 5: Liaise with Dawn McCarthy, Adults and Communities Communications Lead, in relation to Communication Passports (TK to provide contact details).


	KV

ST
AA


	8
	Presentation on Quality Neurology Audit
	

	8.1
8.2
	CS presented the results of the Barnet Quality Neurology audit, based on 95 questionnaires providing individuals’ views on health and social care services. (Paper 4). Members noted the audit results.
CS invited members to a meeting ‘Improving Neurology Services in Barnet’ on Wednesday, 26 February 2014 to:
· share results
· discuss what the findings mean to different stakeholders
· identify actions and prioritise simple ways to make differences to the way people experience services and support
Action 6: Provide information on the ‘Improving Neurology Services in Barnet’ event for circulation to the Board.
	CS

	9
	Presentation and members’ feedback on Barnet Draft Equalities Policy
	

	9.1
9.2
	LH gave a presentation on Barnet Council’s draft Equalities Policy (Paper 5). It was noted that the draft policy includes strategic objectives relating to:
· reducing the employment gap between different groups

· requiring external suppliers to employ local workers and invest in apprenticeships and new jobs 

· reducing the gap in life expectancy and health across the borough

· increase the number of wheelchair accessible homes.

Action 7:  Email any comments on the draft Equalities Policy to LH by 12 December:  Lesley.holland@barnet.gov.uk or complete a consultation questionnaire on the Council’s website: http://engage.barnet.gov/consultation-team/draft-equalities-policy
The Board supported the proposal to develop a ‘Communities Together Network’ , which will:

· include the council, strategic partners and a diverse range of community organisations.
· aim to understand, monitor and respond to community tensions. 
The Board supported the development of the network and also Partnership Boards being involved in its work.

	All


	10
	Discussion on specific action around visual impairment and young people
	

	
	This item was deferred to a future meeting.
	

	11
	Presentation on the Health and Well-Being Strategy First Annual Performance Report
	

	
	CM gave a presentation on the Health and Wellbeing Strategy first annual performance report (Paper 6). CM outlined progress over the last year in the different areas of the strategy and invited members’ feedback on identified priorities for 2014/15.

MB stated that it would be useful to look at End of Life Care in care homes, and noted that the Integrated Quality in Care Homes Team is also looking at this area.
Action 8: Email any comments on the performance report to KV.

	All



	12
	Minutes, Matters Arising and Actions Review  
	

	
	The minutes of the last meeting were agreed with one amendment to 5.1 to clarify that Public Health are measuring impact of activities on people’s health on a national level in relation to NHS Health Checks and smoking cessation services.
There were no matters arising.  Progress on actions was reviewed as noted in the attached actions log.

	

	13
	Key Messages to share with other Partnership Boards
	

	
	· The Board is supporting the development of Communication Passports to be taken to GP surgeries identifying communication needs.
· The Board is pleased to note that the Stroke Association is also developing a Communication Card

· The Board has contributed to the latest Your Life Newsletter

· There will be a meeting ‘Improving Neurology Services in Barnet’ on Wednesday, 26 February 2014 to share results of the recent Quality Neurology audit and for stakeholders to consider next steps.
· The Board is developing links to other Partnership Boards, for example on communication.

	

	14
	Any Other Business
	

	
	· MiN suggested that it would be useful to offer a number of free eye tests to be offered to people, as 50% of eye disease is preventable and cost acts as a barrier to people having tests. 
· In a forthcoming Fit and Active Campaign, providers will be advertising activities going on in Barnet.

	

	Date of next meeting:
Friday 7 March 2014, 10.00am to 1.00pm, Conference Room 3, North London Business Park.  


PSI Partnership Board Actions Log following review at Board meeting 04 December 2013

	Open actions



	Date Agreed
	Action No
	Action
	Responsibility

	11 Sept 2013


	1
	Circulate to the Board for comment the specification for the appointment of an Eye Clinic Liaison Officer, when available.
	Caroline Chant

	11 Sept 2013


	2
	Provide an update on the Stroke Community Pathway jointly with Public Health to the Board in March 2014.
	Caroline Chant

	11 Sept 2013


	3
	Incorporate key messages into the NHS Health Checks training to raise awareness of the link between unhealthy lifestyle and visual and hearing impairment.
	Seher Kayikci

	11 Sept 2013
	4
	Link with Sandeep Patel to obtain statistics on referrals to Social Care of people with hearing impairments over the last 12 months and present these jointly with Sandeep at the Board’s next meeting.
	Manik Bapat

	11 Sept 2013
	5
	Bring the Clinical Commissioning Group Equalities Action Plan to a future meeting of the Board for comment.
	Emdad Haque

	11 Sept 2013
	6
	Send the Clinical Commissioning Group Draft Equalities Objectives and Action Plan to all Partnership Boards for comment.
	Emdad Haque

	11 Sept 2013
	7
	Link on hospital access issues for people with sensory impairments and report back to the Board
	Emdad Haque

Caroline Chant

	12 June 2013
	8
	Investigate with RNIB how to obtain copies of the DVD ‘Effective Communication – Equal Access for all (GP practices)’ and copyright issues.
	Andrew Cox

	12 June 2013
	9
	Arrange through Barnet Carers Centre for a new carer to attend a future Board meeting, to give their views.
	Stella Henriques

	22 March 2013
	10
	Make a business case for the priority actions proposed by Barnet Vision Strategy Group supported by the Board, and present this to the Health and Well-Being Board.
	Sensory Impairment

Team, PSIPB members/Caroline Chant

	16 Nov 2012

(revised March 2013)
	11
	Arrange for Emily Bowler (and possibly Lauren Doody, Head of Customer Services) to come to the Board to speak about Barnet Council’s plans for communication with people with sensory impairments. Action in March 2014
	Caroline Chant



	16 Nov 2012 (revised 22 March 2013)
	12
	Look at whether space at Friary House would be appropriate for use as a Visual Impairment Surgery and report to the Board. 


	Andrew Cox




	PART 2: Actions closed at Board meeting 04 December 2013


	

	11 Sept 2013


	1
	Bring report on the Neurological Services Quality Audit to the Board when available.
	Carolin Seitz

	11 Sept 2013


	2
	Provide comments to Gary Johnson on the Government’s proposed changes to how people will pay for social care by 22 September.
	All

	11 Sept 2013
	3
	Speak with Caroline Collier of BCIL (one of the Healthwatch Barnet Charity Partners) about how the Board will be informed regarding the circulation of guidance on access to GP surgeries, and report back to the Board
	Andrew Cox

	11 Sept 2013
	4
	Approach individual Board members in relation to co-chair vacancy.
	Marie Bailey

Andrew Cox

	11 Sept 2013
	5
	Invite Martin Cowie, Head of Planning and Development, to speak to the Board about any plans for shared surfaces in Barnet.
	Karina Vidler

	11 Sept 2013
	6
	Link in relation to the Ageing Well Programme and future work.
	Stephen Craker Andrew Cox Michael Nolan

	11 Sept 2013
	7
	Ask Sue Cipin to comment on a report that an elderly gentleman accessing the hearing impairment pilot surgery was invited to make a contribution to services, whilst the service is funded by the local authority.
	Caroline Chant

	12 June 2013
	8
	Arrange for an item on supporting deaf/blind people at a future meeting.
	Jon Dickinson

Manik Bapat
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